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,O O HFFDQMP R 1DJIRQDM GL S5HHUDO 2 @® WXP HOWR
DWWDYHUR LOTXD®! B 6VIVR DGHP SIH DL SWIRSU REE@ KL GL
SWRW| IRQH H SWRP R] IRQH GHL GLUWK XP DQL GH@ SHURQH
YWP H GL WDWD FRQWMQWIQGR @ FRUHWD H SUHFRFH
IGHQWFD] IRQH GH@® YWWP H H @ ®RWR DWMMHQ| D> @ ,0
0 HFFDQWP R 1 D] IRQD® GL 5 HIHUDOSHU ®f WP H GL WDWID 2

XQ LOVMHP H GL WFFRP DQGD]IRQL H P IMXWH SWDVMFKH FKH
JXIGHWDQQR VWKW J @ DWRU. FRIQYROY GXWDQWA & GLYHUH IDWL
QHFHWDUH QH@D GRWID FRQWR @ WDWID H LOJ IDYH VILIKWDP HQVR

LQ @QHD FRQ J @ HWHQW WIDQGDUG GLWWVM® GHLGLUWUXP DQL

,QFXGH XOQD WHUH GHWDJ@DVID GL 3WRFHGXWH 2 SHIDWYH
6VDQGDUWs 326 FRWIMKIVIA GD P LVXH GIMIQWA YRAW D J DUDQWH
XQBGHI XDVID DWIWKMQ] D D@ YWP H GL WDWD HR JWYH
VKXWDP HQVR DWUDYHUR & | DML GLWHI XIVR US RW/IDVIA

¢ IGHQWLFD] LIRQH

e SUP DDWIMWQ] D H SURVH] LRQH

e DWIWHQ] D D XQJR VP LQH H LOFOXMIRQH VRFLDO®
e UHQWR YRGRQVDUR DWIMVR H LQFOXMRQH VRFLD®
e DFFHWR DA J LX\WM] LD

/ BJ JIRUWDP HQVR GHO 0 HFFDQLWP R 1 D] LRQD® GL 5 HIHUDO \L
SRQH ERELHWIYR GL FRWIMXLLH XQ XV VMKP HQWR GL VXSSRUR
SHU FRQWIEXILH D@D FRUHWD H SWHFRFH LGHQW LFD] LRQH GH@®
YWP H GL WDWD GL HWHW XP DQL HR JWDYH VWXWDP HQWR
4 XHWR GRFXP HQVR LOWQGH DAVHVRSIRP XRYHWH XQ DSSWRFFIR
P XOQUWVHWRUD®! H P XQUDJHQ]ID DO IIQH GL WIIRYDWH O
FRRUGLQDP HQVR H @ FRADERW] LRQH WD J @ HQW. SXEEQFL H GHO
SUYDVR VRFID® FKH WHD@]DQR O SWRIWP P D XQIFR GL
HP HUARQH DVWAMMQ] D H LQWAJ D] LRQH VRFID® LQ IDYRWH GHGH
YIWIP H GHL LHDW. GL UGX] LRQH R P DQWQLP HQVR LQ VFKLDYLW
GH@D WDWD GLSHURQH H R GLJ WDYH VIUIKXWDP HQVR

9 LHQH UFKLDP DVID BMWHQ] LRQH VXA VSHFLILFIV¢ GH@ SRWAQ] LDQ@
YIWIP H GL WDWD LQ WH®] LRQH DEBGHQW LFD] LRQH H DA P LVXH
GL DMMWHQ]D H SWRWIRQH LQ SDWIFR®U P RGR SHU L
P LORWHQQL & SHWRQH WDQVHWXDQ H @ P DGU.FRQ ILJ @ DOILQH
GL DWFXWDWH DWIMMQ] D DGHIXDWD LQ DFFRWGR FRQ LO RWR
SDUAFR@WH WIDVR GL YX@HWDELAM H FRQ LOUVSHWR GHL RWR
GLUWU

®} fi<< 400VVVE 4ECE osoisosoN EA O <40 ©- 0-€1f.£ Ne

O




,OlHQRP HQR GH@ WDWID GHJ @ HWHLL XP DQLH GHOJ WDYH IIXWIDP HQVR QHJ @ XGIP LDQQLKD

DWXQVR FRQQRVID] LRQLVHP SUH Sl» FRP SGMH P RGLIFDQGRVLVRWR LOSLRIL®R

e GH®@ YWIP H FRIQYROM LQFWIHP HQWR GHI@ XRP LQL GH@ SHURQH WDQVHWXDQ H GH!
P DGWFRQ I @

e GHIQDP EM/H GH@ P RGDOMN GL MXWDP HQWR LQ SDUAFRMWH XP HQWR GHL FDWL GL
JWDYH MUXWDP HQVR @YRIDVMAR GL VUXWIDP HQVR P XGIS@® H L QXRYL FRQWAWL H SDHWL GL
RUJ LOH GH@B SHWRQH YIWIP H GLM XWIDP HQVR VHWXD®!

e GH® P RGDOW GL HFOMVDP HQVR YHQJRQR WHFOMVIDVA QHO SWRSUR 3DHVH LQ SDHWL GL
WDQWR RSSXWH WDP IMA QXRYH P RGDOW GLIMDQ FRP H VRFIDO QHVE RN H DOWH
DSSQFD] IRQL DQFKH 1Q WHUP HQWR D@ SHURQH SDWIFROMWP HOW YX@HWDELD Jl¢
SUHVHOW XOVAUVRUR IVDIDQR H D UMFKIR GL.J WDYH UKXWP HQVR VRS IDWKXWR LQ DP ELVR
O@YRIDVAR

1 HOFRUR GHJ @ X@IP LDQQL GLQDP LFKH ®J DviAl DLIOOWLP L] IDVRUKDQQR SURYRFDVR XGHMURWL
P RGLLFD] LRQL QH P RGDMW GLWDMHUP HQVR H QH@ LRWH X\ ] DWW GD@ RW DQY ] D] LRQL
FUP LOD@ GHGIVM D@ WDWD GL SHORQH /H YWAP H GL WDWD L VSRWIDQR DEBQWAWDR GHL
FRUGGHWI DOXWL P IMAE LQMHP H D FRBRWR FKH @WFIDQR O 3DHWH GRUJIQH LQ FHUFD GL
MFXWH ]D R GL FRQGY IRQL GL YWD P LJGRW H VDORAGD IXJJRQR RWIR WAWWH GD FRQIQM
SHUHFX] IRQL R DOWH MWXD] LRQL SHWRQD®@ H IDP LODU. FUMFKH HWH YHQJ RQR WHFO(VIVA QHO
SWRSUR 3DHWH R 1Q SDHWL GL WDQWR VSHWR FRQ @QJDQQR R DSSWRIMBQGR GHI @RWR
SRM] [RQH GL YX@HWDEID® ,Q DO FDVL LOUHFOX\VDP HQVR D VFRSR GL VIUKWIDP HQVR GD SDUM
GHL WDIIIFDQW DYYIHQH GUHWOP HOW OQHL SDHWL. GL GHWQD]IRQH ,QROWH D FDX\D
GH@P SRQHQWA GLIXVIRQH GL LOWAUDHW GH@ MFQR®J IH LQIRWP DWFKH H GHL VRFLDOQHVE RWN

LSDUD VHP SUH Sl» VSHWR GLH WDI [ LENLQJ

,Q VDB FRQWAWR DSSDWH IRQGDP HQVD® UXVFLULH D LQGIMIGXDIH SIHFRFHP HOW FR&RWR FKH

KDQQR YMXVR XQD YIFHQGD GL WDWD R FKH VRQR D UVFKIR GL YLYHUD R VRQR FRIQYRGL LQ
VVXD] LRQL GL J IDYH MIXWIDP HQVR 6L VIMQJ D LQ FRQUGHWD] LRQH DQFKH LOIHQRP HQR GHAD WL

YIWAP 1] ] D] LRQH FKH FRIQYRQ H DQFKH GRQQH FRQ P LORW

3HUTXHWH WDJ IRQL DSSDUH IRQGDP HQVD®! GHILQUH XQ 0 HFFDQLMP R 1 D] IRQD®! GL 5 HHUDO
DJJIRWDVR H FKH FRIQYRAD LQ P RGR DGHIXDWR 1Q XQ FROWMR GL MYRWR P X®LDJHQ] LD

WL J @ DWRUL P SHI QD QHAD RWID FRQWR TXHWR IHQRP HQR DQFKH LQ FRQIRWP W FRQ
TXDQVR SUHYIWR QHO9 DGHP HFXP  GHOO LQMMALR GHEBOWALOR SHUM UGIYD] LRQH LOUHI HWLDOH

@ SWHWD LQ FDUFR GH@ SHWRQH SRWIWIFL GL YX@HWELDVE 1Q DULYR VXOWUVRUR HG LQVHUWM

QHOUMMP D GLSWRW IRQH H GLDFFRJ @HQ] D> @,Q SDUAFRMWH

VRIJHWU FKH YHQJ RQR D FRQVDWR FRQ XQD SHURQD WDIILFDVID H R YIWIP D GL
JWDYH MXWDP HQWR TXD@ DG HWHP SIR )RUH GHGR WGIQH &RP P DMRQL H
6H] IRQL VIMUWVRUD® 6H] LIRQL 6SHFLDA} ] DA LQ P DWAUD GL ,P P LJ W] IRQH GHL
7UEXQDQ@ 3 URFXWH 2 WGIODUH H ' LLH] LRQH 1 D] LRQD® $ QWP DILD ,VSHWRUDVRR GHO
/ DYRWR RU DQY] ] D] LRQL MQGDFD@ SUHVGL VDQIVIDLL VHUY] L VRFLD@ HQW. GHOWA R
VHWRWH 8 QM# GLVMDGD GLFRQDWR H GLSIRWP W
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VRJ J HWUFKH VLRFFXSDQR GLIRWWH DWIWHQ] D D VHI XIVR GHA@ SWH\D 1Q FDUFR
GH@ YIWAP D H FKH DWXXDQR P LVXH YROW D@ROWAJ WD) LROH VRFLD®A

e \VRJJHWI IMFUWK DA VHFRQGD \H| LIRQH GHO5 HI MAR GH@ DWRFLD] LRQL H
GHJ@ HQW FKH WRORQR DWW D IDYRH GHIQ@ [P P LJUIDW SHU @
UHDA ] D] LIRQH GHLSWRIWDP P L GL DWIMAMQ] D HG LOVIAJ D] LRQH VRFLD® SHU®
YIWAP H GLVUDWID H R J UIDYH VI UXWP HQVR

o ( QUSXEEQFL

e \RJJHWIFKH IRWIMFRQR SUP D H VHFRQGD DFFRJ@HQ] D QH@DP ELVR GHD
SWIRW IRQH LOWALQD] IRQD®! 6%, 6WKWXUH GHGLFDWA DEBFFRI @HQ] D GHL
0 LORUWMADQIHU QRQ DFFRP SDJ QDW.

VRIJHWMI FRIQYROKZ QHL SIRIWDP P L GL 5P SDWR 9RRQMUR $WMMR H
5 HLOWAJ D] LRQH

VRJJHW SXEEQFL FKH W RFFXSDQR GL DSSWRQDH GHFIMRQL H VDWAI H GL
SUHYHQ] LIRQH H FRQWDWR DOHQRP HQR GH@ WDWID H GHOJ LDYH VIUKWP HQVR

' DVR FKH LOIHQRP HQR GHE WDWID GL HWHULXP DQL FRIQYRQ H GVIDAD WD LQ TXDAV¥ GL 3 DHWH
GL GHWAQD] LIRQH FKH GL 3 DHVH GL WDQWVR WL UHI IMAD VHP SUH Sl» @MJHQ] D GL DMXLH XQ
FRRUGLODP HQVR WD L0 HFFDQLP L 1 D] IRQDQ GL 5 HIHUDOGHL 3 DHVL GH@B QIRQH ( XURSHD /R
WFRSR XG®IP R 2 LOWIIRY DP HQVR GHAD FRADERW] IRQH D QYHAR WDQVQD] LRQD® DOILQH GL
IGHQWLFDH H WWADWH G SHWYRQH YWIP H GL WDWD DQFKH QH@BP ELVR GH@B SWRFHGXWH
SUHYLWM GDOHI RDP HQVR GL' XEQQR ,,,
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/BOWW FRPPD EWIV' QV Q FRW®
FRP H P RGULIFDVR GDO' QV Q SUHYHGH
FKH WLDSS@FKLSHUJ @ WDQIHUH SHUL FIMDGLOL 8 (
YIWAP H GHL UHDW. SUHYMAL GDJ @ DUAFRQ H
GHOFRGIFH SHQD® R FKH YHWDQR QHAB LSRWAVL GL
FXLDOFRP P D GH@BW [XQ SWRIWP P D XQIFR
GL HP HMRQH DVWMMQ] D H LOWAI WD] LRQH VRFLD®
FKH JDWDQWFH 1Q YID WDQWRUD DGHJXDWA
FRQGI] IRQL GL DARIJJIR GL YMR H GL DWIMMQ] D
VDQWDUD DL VHQW. GHABUAFR®  GH@ GUJH Q

GHO H VXFFHWLYDP HQWA @ SWRVHFX] LRQH
GHABWMMQ] D H @QWAJ D] IRQH VRFID® DL VHQWL
GHOFRP P D GLFXLDOSUHVHQWA DWFRARE

,OSWRIWDP P DXQIFR GLFXLD@®W FRP P D ELV
gV Q FKH KD UXQMR L GXH
SWRIWP P L SUHFHGHQWP HQWM SUHYIMAL
UWSHMKDP HOW GDABW  / Q H
GD@PW ' QVQ VLUHD®@ ] D P HGLDQWM
SURJ HWI DWXDW. D @QYHER VIAUVRUD®! 11QDA ] DL DG
DWEXWDH P IVXUIH GL DWIWMHQ] D DGHJ XDV

IQ] ID® HOWA SWHGLVSRWH 1Q YID WDQWRUD H
VXFFHWMYDP HQW  IlQDQ DV DO GHILQIMAR
IQVHUP HQVR VRFID® DA SHWRQH FKH VL WWRYIQR
1Q FRQGL] LIRQH GL J WDYH MXWIDP HQVR SHUXQR GHL

UHDW. SIHYMA GD@BUWN ' @V Q WD FXL L
UHDW GL UGX] LIRQH R P DQWAQIP HQVR LQ FKIDYIW H
GLVUDWID GLSHURQH

. VRJJHWU DELOVDW. D UHD@ ] DWH VD@ SWRIWDP P L
SRWRQR HWHLH DOMUQDYDP HQW L VHW] L VRFIDQ
GHIQ HOW GRFDQ DWRFLD]IRQL HQW HR DIW
RW DQLP LSUYDW




4 XHWU XQIP L GHYRQR REE@ DVRUDP HQW HWHWH MFUWAL DA VHFRQGD VH] LIRQH GHOS5 HI DWMAR
GH@ DWRFID] IRQL H GHI @ HOW FKH WRAQROQR DWMMW D IDYRWH GHIQ P P LJWDW DMEXIVR
SUHWR OO0 LODMMIR GHO/ DYRWIR H GH@ 3 RMFKH 6 RFIDQ@ GL FXL DA GWE GHMmWAFR®

' 35 Q > @ HOWYD DL VRJJHWU DELOVIVZ DA WHDA ] D] IRQH GHL SWRIWDP P L GL
DWIMAQ] D HG LOWAJ WD] LRQH VRFLD®
, SIRIHWI FRV®FRP H SIHYMR GDO' 3 &0 HP DQDVR IO P DIJIR ML FRQFHWR FRQ 1O

0 LQMAR GH@BQWAWR OO LOMAR GHO/DYRWIR H GH@ 3RMAFKH 6RFIDQ H LOO0 IQMAR GHID
6DOXWME GHYRQR SUHYHGHH LOWAWHQW ULHUM. DAD |DVH GHEBP HUARQH GH YWP H GHAD
VHI QD@ IRQH HG LOYIR DL VHUM] L GL SIRW| LIRQH GHABQGIVIGXD] IRQH SWRW| LIRQH H SUP D
DWIMAQ] D

* QLOVHUHQWH LVHUYL] LGHJI @ HQW DQVADWID . DMFROQR LQ

¢ D] IRQLGLFROVMWR HP HURQH LGHQWILFD] LRQH H VXVIA® GHAD SHURQD

e \VSRUMMGLDWRAR FRXQWH@QJ GLRS 1Q

¢ DFFRJQHQ] D DQFKH LQ FDVH SIRWAWH D LQGLLI] ] R VHI UHVR

e DFFRP SDJQDP HQVR DABQFOXMRQH VRFIR MYRWWAD H DEVIDVIYD

e DFFRP SDJQDP HQVR DLVHWI] LVRFID@H VRFIR VDQIIDUL LOFOXM. T XHAEDR UBGIYDQW.S HUMD VDXV
P HQVD®! H LOXSSRUR SVMFRMRJ LFR

o DWIVWQ] D VRFIR B4 D®I DQFKH DLILQLGHIRWHQLP HQVR GHOSHWP HWR GLVRJ J IRUQR

e RUHQDP HQVR DEBQFOMRQH \RFIR @YRWIDMAYD H DEMVDMAD H GL DFFRP SDJQDP HQWR
DAB®XVRQRP LD

e RUHQVDP HQVR DLVHU] LHGXFDVYLH VFROWAFL

7XWH ® D] IRQL SIHGIVSRWH 1Q @OQHD FRQ TXDQVR WRELIVR GDO3DQR 1 D] LRQD® $ QUADWD
KDQQR GRELHWYR GLP LJIRWDH @ UVSRWID QD] LRQD® DOIHQRP HQR GH WDWID
H GHOJ IDYH IXWP HQVR DJHQGR OXQJ R ® GLLHWMFL GHAD SWHYHQ] LIRQH SHUMHFX] LRQH GHL
FUP LQL SWRW| LIRQH HG LOWAJ WD] LIRQH VRFID®! GH@ YIWIP H EDVDVIA VXOUVSHWR GHL GLUW
XP DQLH GHOSUQFISIR GL QRQ GIMFUP QD] IRQH LQ XQBRWIFD GL J HQHWH H GL FRQUGHW] LRQH
GHOVXSHURWH LOVAUIHWH GHL GHA P LQRUHQQL
,QROWH FRV®FRP H WDFFRP DQGDVR GDO1 DVIRQDO5 HIHUDOO HFKDQMWP  HGDWR GDGR 6&( > @
XQ DSSWRFFIR J HQGHU VHOVWMIYH FRAWIWXIVFH XQ IRQGDP HQWR P SUHVFLQGLEL®! SHU.J DUIDQWLH
XQ DGHIXDVR UVSHWR GHE® VSHFULFIW GL JHQHWH DEBOWAWQR GHL SHUFRUL GHO 61MMP D
$ QUADWD VDIDQR
8 Q DSSWRFFIR EDVDVR VXL GLLMWUXP DQLSRQH L GLUWL GHTBQGLYIGXR DOFHQWR GHE DMMVE H
GH@ SRMAFKH DQVUADWID H SUHYHGH

o  @RWHWDQ] D GHJ @ WDQGDUG LOVAUDD] LRQD@ GLWWAMD GHLGLUMWIXP DQL

o LOUVSHWR GHOSUQFISIR GLQRQ GIVFUP QD] IRQH LQ SDWFRMWH QHL FRQILRQWGLXQ VDU HW
QXP HUFDP HQW LQ FUHVFVD T XD® TXH@R GH! SHWRQH WDQVHWXDQ

e O GHILQY IRQH GLWBQGDUG GLDWIMAMQ] D

¢ LOUFRQRVFIP HQVR GH@ SHWRQH WDI [ LEDVIA 1Q T XDQVR VRJ J HWL GHVAQVRUL GL GLUMAL

o @ SIHQD SDUMFLSD] IRQH H FRQUX®D] IRQH GL WWI J @ DWRU FRIQYROK SHURQH WDI I LFDVIA
LQFOX\VH QHAR WIXSSR GHB VWDVIAJ IH H GH@ SRMAFKH DQVIADWD

e @GR]IRQH GL XQD SHFULFD SIRVSHWMAD LOWAUH] LRQD®! QH@ SRAMFKH H QHL VHWY] L
DOWADWD
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7D® MAP D SUHYHGH FKH VW L VR J HWI FRIQYROLK FRADERUQR H SWRYYHGDQR D GLD®RJ DWH
P HGLDQWA SURFHGXH GLVHI QDM] LIRQH LQ XQ DSSWRFFIR P XU DJHQ] LD H P X@UVHWRUD®! ' L
FRQWHI XHQ] D2 QHFHWDUR

e IQIRWP DH ® SRWAQ] IDQ YIWIP H GL WDWD HR JWYH MXWDP HQVR GHL P HFFDQLP L GL
SWRW] LRQH H DWMWAQ] D FKH SRWRQR HWHUH DWRYDW.

e SWRP XRYHWH P HFFDQMP L GL SUAVD 1Q FDUFR P XGIGMFISQODIH DWADYHUR SHUFRUL
SHURQDQ ] DW WHDM ] DV GD HVSHUA DGHJ XDVDP HQWA IRWP DWl QH@DP ELMR GL XQD
FRRSHW] LRQH WD L GLYHUL @QYH@ GL J RYHUOR GHOVAUIVRUR H J @ RW DQIWP L GHAD VRFLHW
FLYLOH

o DWFXWDWH FKH CDFFHWR D@ P LVXUH GL SIRWA LRQH H DWIMWAQ] D GH@B YIWIP H QRQ MD
QHFHWDUDP HQWA YIQFROVR DOSHUFRUR J IXGL IDUR H TXLQGL DA GHQXQFID FRV®FRP H
JI¢ WDELOVR GDAD QRWP DWYD MDADQD DWWV J DIDQWAQGR DQFKH XQ DGHI XDVR SHURGR
GLWGMRQH H LHFXSHWR

o DWFXWDWH @ WW® GH@ SUYDF\ H GHL GDW. SHUWRQD® QHL SURFHWL GL LGHQWILFD] LRQH H
VRWAD] LRQH GDAD VXD LRQH GLJ IDYH IIXWDP HQVR

e SWRP XRYHWH OXW@ ] R FRP S®P HQWDWH GH@ UMRUH GLSRQLELD FRP XQWBUH QD] LRQDQ
H UHJ LRQDQ@ SHUP LJ QRWDWH @ J HWMRQH GHJ QLOVUHQWLQ P RGR LOWAJ LDVR

8Q VMMWP D P XQUDIHQ] LD H P XOUVHWRUD®! QHO FRQWAWR DWXD® 2 QHFHWDUR SHU XQ
HIILFDFH FROWDWR GH@® RU DQL ] D] LRQL FUP LQDQ@ FKH RSHWDQR D @QYHAR WDQVQD] LRQD®! H
FKH WDJ J RQR HQRWP LSURIIMIGDOWDI I LIFR GHI @ HWHLLXP DQL

) RQGDP HQWD®! LP SRUMQ] D DWXP H LOXR® GHL P HGLIDVRU. @QJ XIMAFR FXOXUDQ DOILQH GL
IDYRULH GDFFHWR D@1 LQIRWP D] [RQLLQ XQD @QJ XD FRP SUHQMEL®! @QWDXWDUA GL UIDSSRUAGL
ILGXFID H @ SHUFH] LRQH GLMFXUH] ] D GD SDUM GH@ YMWIP H R SRWAQ] LDQ YWAP H DWADYHUR
XQ DSSWRFFIR DGHJ XDVR D@ MQJ R®! FRQGL] LRQL DOFROWAWR FXOXWD® GL SIRYHQLHQ] D H DO
JHQHWH

/D FRP SOMW LOWOQWHFD GHOIHQRP HQR GHID WDWID GL HWHLL XP DQL H & YX@HWDE LD
P XGIS® FKH SUHVHQVDQR ®f SHURQH YIWIP H UFKIHGRQR @ FDSDFIVE GL YDARU] ] DUH G UVRUMH
GLVSRQLELDR H GL FUHDUH UHV VAULVRUDQ@ FKH SRWDQR @YRWDUH 1Q MQHU LD / D SDWQHUKLS WD
VRIJHWU SXEEQFL H RUDQY] D] IRQL GHO WVWJR VHWRWH DFTXIMMFH 1Q TXHWERWMIFD XQD
UGIYDQ] D WMDWAI LFD VD QH@BQDML GHL IHQRP HQL MD QHA FR SWRIWP P D] IRQH H FR
SURI HWID] LRQH GL LOWAYHQWLQ J DGR GLP DWIP 1] ] DUH @I I LFDFLD H @l 1 LFLHQ] D GH@ UVMRUMH D
GLVSRM] IRQH QHO VWUIVRUR /D SDUADHUKLS SXEEQFR SUYDVR 2 XQ YD®RWH DJJIXQWR GHO
6LMMP D $ QUADWD WVXIDQR MQ GDAD VXD RWIQH H KD FRQHQWR LOWJI JIXQJ P HQWR GL
P SRWDQW RE LHWIYL D QHOFRQWDWR DO HQRP HQR GHED WDWID H GHOJ LDYH IXWIDP HQVR D
QHAD WD H QHAHP SRZ HP HQWGH@! YWIP H $ @QYHAR HULRUDG! VDB SDWQHUKLS
FRQFUHV] ] D LQ XQD WUXWXLD GL.J RYHUDDQFH GHL 3 LRI HWL$ QUADWID FKH YHGH 5 HI LRQL HQW.
@RFD@ H VRI J HWI GHOSUYDVR VRFLD®! UYHWUH XQ IXR® GL SWRP R] IRQH SWRIWDP P D] IRQH H
FRRUGLODP HQVR GHJ @ LOWUYHQW LQ WDFFRUGR FRQ J @ HOW DWXDVRU. FKH GRYUDQQR J DIDQWLH
IXQ] IRQL GL FRRUGLODP HQVR RSHIDVMR H LQWAUFDP EIR GH@I FRP SHWAQ] H VSHFLDOWMFKH
VX@ WDWID FRQ LMMP LFRQILODOW. SURVI] LRQH LOVIALOD] LRQDBI HO 61 $ YIR®IQ] D GLJ HQHWH
VHUM] LVRFIR VDQWIDUL VHUY] LSHU® GLSHQGHQ] H H L& HQWLSHUM 6 DOXX\VIA 0 HQVD®



6D LOROUH XWB SIRP XRYHWH @ FRRSHW] LRQH WD L GLYHUAL VRJ J HWI FRIQYROK QHOFRQWDWR
DA WDWD VXOVAUIVRUR DWUWDYHUR @ FRWIEAX] LRQH GL 3 IRVRFRAR GBOWAD P XQUDIHQ| ID @
IRWP D] LRQH FRQJ LXQWD H ® WIXSSR FRRUGLQDVR GLEXRQH SWDWLD QYHTR GRFDG

$ SSDWH IRQGDP HQD® R WIXSSR GLXQ SHUFRUR GLIRWP D] IRQH FRQMQXD FRP XQH D VWKW
JQRSHWDVRW FRQ P RGX@ VSHFLLFL GL DJ J IRUQDP HQVR DSSLWRIRQGLP HQVR H GL LQWIAJ D] LRQH
GHL VHW] L FRP H LOFRRUGLODP HQVR H L SDUMQDUDW WD L GLYHUL DWRU. LHVSRQVDELD GHI @
LOHUHQW.GLS URWH] LRQH H SUP D DWIMAAQ] D GHE® YIWIP H

3DUIFROMWP HQWA [P SRWDQW VRQR & DWIMW GL VHQMELQ) ] D] IRQH GHAD SRSR®] LIRQH H GHI @
DWRUFRIQYROLD YDUR VIWR® MD D QYHTR GRFD® VD D QYHAR QD] LRQDG! DWWDWYHUR FDP SDJ QH
GLGUIXVRQH VXLWDG] LRQD@H QXRYLP H] ] LGLFRP XQLFD] LRQH
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,O1 XP HIR 9 HWGH LQ DIXVRR D@ YIWIP H GLWDWID H R J WIDYH MUKXWIDP HOVR 2 WIDVR DAMXXIVR QHO
GDM@ 3 UWHMGHQ] D GHO&RQWI AR GHL P LOMML ' LISDUAP HQVR SHU ®1 3 DU 2 SSRUXQLW
TXDB WAKP HQVR RSHIDWYR YROR D IDYRUWH @1 HUARQH GHM YIWIP H GL MWXWIP HQVR

VWHWXD®! DWADYHUR XQD @HD WBIRQIFD GL SWIRQVID HP HUHQ D DWWD K /D VXD
RSHIDWMW WL LOFDUGLIOD QHOTXDGLR J IXUGIFR WIDSSWIHWHOQVIVMR GDO' QV Q H QHO
SUQ > @1 H@ VXD SUP D WVAXWXLD] LRQH LO1 XP HWRR 9HUWGH DWXP H @ IRWP D GL

SRWID] LRQL SHWHUFKH J HWAYA GDL VHW] LVRFLDQ@ GHJ @ HQW SXEEQFL R GDOSUWYDVRR VRFLD®
FKH JI¢ JHWIWDQR SWRIWP P L GL SWRW IRQH VRFID®!I H DWIMMQ] D D@ YWP H GL
VXWIDP HQWR VX@ EDWH GL XQ FUVMUR GL VULRUDDVW 7DQ SRWD] IRQL SHUWHUFKH FKH
UFHYHYDQR ®f FKLDP DV GD UHVA IDMAD HWDQR DI ILDQFDVI GD XQD SRWID] LRQH FHQWD®! FRQ LO
FRP SR GLUFHYHWH ®f FKIDP DV LHD@ ] DVl DP LV GLVSRVMYLP RELDH XQD YROD YHUW LEDVD
@ SHUAQHQ] D WP LAIDUB DA SRWID] LRQL SHUIHUFKH FRP SHWQW. 1 HO D WHI XIVR GLXQD
VHUH GL P XVBP HQW GRYXW. D@HQWDVD 1Q YLJRWH GHEBW GHO' / Q FKH KD
DP SIDVR @ SOWAD GL XWAQ] D DEBYRX] IRQH GHL IHQRP HQL H DEBOWRGX] LRQH GL QXRYH
QRWP DVIVH VL2 LHVR QHFHWDUR XQ DIILQDP HQVR GH FRP SHWAQ] H H GHAD SURIHWRQDOVWY
GHOVHWI] IR DOILQH GL RWIP 1] ] DUDH @HIILFDFID ' L FRQWHIXHQ] D LO' LSDWIP HQVR SHU®I 3 DL
2 SSRUXQW RSW SHU @ WDMRWP D] IRQH GH@ SRWD]IRQL SHUWHUFKH 1Q XQBXQLFD
SRWI] LRQH FHQWD®!

,OL XP HWR 9 HLGH $ QWADWD QHOFRUR GH@X®MP R GHFHQQIR KD SWRI IHWYDP HQW DP STDVR
® FRP SHWQ] H H ®1 IXQ] LRQL ROWH D T XHT! WDGL] LRQDA@ FRQFHUQHQW G DMIMW GLUFH] LRQH
H ILOWR GHGI UFKIHWH GL DIXVR LQIRWP D] IRQH TXDQLFDVD VXL GLUWL H VX@ SRWELDW GL
DFFHWR DO SWIRIWDP P D XQIFR GL HP HWARQH DWIMMQI D H LOWAI W] IRQH VRFID®! H GL
RUHQVDP HQVR DLVHUY L

,Q SDUAFR@WH ®f FRP SHWAQ] H VLVRQR DUAFRMW LQ DEXQH VS HFLULFKH DUHH

>> SH-mnn?@py S PVHJ yb ppu/ Hi Xt{;y H H ®uc'>2p|:py S HHSHS SHPShp2:
P 8 12 H HS/2 §u®P2u [/ p2SHhy SO6IP u ®uds /2§y yb p®uéu | P
| 2SHE@u
,O1 XP HWR 9HWGH @ 1P SHJQDVR GDO QH@RW DQL] ] D] LIRQH GL LQFRQWL QD] LRQDQ
WD J @ HQW DQWADWD H WD (& 8 QIW GL VWDGD H GL FRQVDWR IVIDAIDQH 1Q XQRWIFD GL
DQDMM- FRQJ LXQVID GH@ HYRX] LRQL FKH FDUDWHU] ] DQR LIHQRP HQL GH@ WDWID H GHO
J WDYH MUXWIDP HQVR H GLFRQGLYIMRQH H Gl I XMRQH GH@® EXRQLSWDWL
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' XUDQWA LOSHURGR FDUDWU] ] DVR GD@BP HW HQ] D VDQVIUD GD &RYIG  J QLQFRQVL
GDOYLYR VRQR WV VRWIMXIVL GD Z HELQDU WP DVFL D FXL KDQQR SUAVR SDUAM DQFKH
QXP HIRVL HVS HUA HWHLQL DO6 MAAP D $ QUADWID ,Q SDUAFRMWH D SDUMH GDO a
WOVR (HGDWR DWMDYHUR XQ @YRWR GL VFDP ELR WD VWWI L 3 LRI HWI $ QUADWMD XQ
JRWDUR GHL VAP IQL H GH® SWRFHGXWH FKH KD SHWP HWR GL DWP RQL]DWH
DEBQVALOR GHOVAULIVRUR QD] LRQD®! ® D] LRQLH J @ LOWAWYHQWD | DYRUH GH@ YMWIP H GL
WDWD H R GLJ IDYH IIXWIDP HQWR

I 2y Syp p®ubd&® / p2SH 2b@ué2 b HIy S HHSHB

,O1 XP HIR 9HUGH DMBQVADR GHARWHUDVRUR GHJ @ LOWAUYHQW VXL ITHQRP HQL GHAD
WDWD H GHOJWYH MXWIDP HQVR WHD@ ] DVR LQ FRADERW] IRQH FRQ LO&HQWR GL
$WIQHR SHUL' LUMA/8 P DQLLS QVRQIR 3 DSIVFDEGHBS QLYHUAWW GHJ @ 6VXGLGL3 DGRYD
RUWDQY ] D SHURGIFL P RP HQW GL FRQILRQVR H IRWP D] IRQH RQ@QH DSHWL D WWIJ @
RSHUDVRW H ®f RSHUDWIFL GHOS MMP D $ QUADWID

$ SDUALH GDO LORGWH \WLUHDQ ] D DQQXD® HQWA XQD VFXR® GLIRWP D] LRQH SHUL
QXRYLSRIHWMRQMAGHOS MMP D

SHhBbeb | 2y SHhp ®P: p B RiyySyp p:Poip y pu Soib u®p/ Hi yS2u &
§S/ S§He®P/ 2uhy yp pp/ 2u8 8y U HIBSyP P ®udn hBHY p

,O1 XP HWR 9HUWGH P LD D WDJJIXQJ HH VDX® REIHWIWR DWUWDYHUR GLYHUH D] IRQL WD
FXL

@ SWRGX] IRQH GL P DVMUD®! LQIRWP DWYR VXOWHUM] IR H GL VHQMELQ) ] D] LRQH VXO
IHQRP HQR

® JHWIRQH GL XQD FDP SDJ QD GL VHQMELT] ] D] LRQH QD] LRQD® LQ RFFDMRQH GHAD
* |RUDDVD ( XURSHD FROWR @ WDWD GHO  RWREWH FRQ @RELHWIYR DQFKH GL IRUDILH
IQIRWP D] IRQLVX SHUFRUL VXVA®! H DWIMWAQ] D GHOS IMAP D QD] LRQD®! $ QUUADWID

® GUIXVRQH GL XQD QHZ VMWHU D FDGHQ] D TXIQGLFLOD®! FRQWAQHOQW QRW LH
HYHQWH SXEEQFD] IRQL

® J HWIRQH H @J J [RUQDP HQVR FRWIQWA GHL FDQDQ VRFLDOH GHOMVR P X®L @QJ XD
RWHUDVRURLOWAWHQWADWID IW FKH P LD DG HWHWH XQ SRUB®!I XWH MD SHU JQ@
DGGHWL DL @YRU FKH SHU® FIWBGLQDQ] D FKH GHVGHWD IQIRWP DUL HG DSSUWRIRQGLH
® P DUWFKH UHOMYH DAD WDWD H GHO JWDYH MUXWDP HQVR H DO MMP D GL
SWRW] LRQH

SHihBHe ®P 2588 20 u i 2y Syp p § PP H S H2hHIy S  HMHSHS p B
2hbHIY S ®uds /2 Hiyp g b Hi2 Sybp Sq) 1Pu® @®ué2bHiy S ®ppuy p2pb p
®St :12PHBY p H &h 2SHh p ®S68S/ 2SEH ) 1Pud § H &S hbdu yS ®p
Py p2u) 1Pu® ®ub:p2hiyp: 8P LS::PHI yEBd®S HPHIS ®uby b 20 B 1Pud

®ubwpb 2p2HS m2by 88 y /SD SHop 1Pu®d :S B2 § / S2HE &2u
SHH1 yP p SP§ :P&H 2PISy WS2HSP/ 2 H : 8§ 2B Sb: p2hiypH122IH 218d0/ p2
& :SPHIY p HBupu®:P// 2H /18 6 DB

,O1 XP HR 9HWGH SWRP XRYH SHUFRUA GL IRWP D] IRQH H FRQILRQR WD LO61MMP D
$ QUADWD HG L MMWHP L GL FRQIIQH FRQ @REIHWIVR GL P LJARWDWIH @ FRQRWHQ] D
WHFISLIRFD H GL DJJIRWQDUL VX@BYRX]IRQH GHL IHQRP HQL QH@RWFD GHO
SRWAQ] LDP HQVR GH@ DWYIV¥ GL UHIHUDOH GHODMYRWR P XOLDJ HQ] LD
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SV u:SP 2uHI Euiin 2B HIL ®PHS: Tu2y p H ®uéu / p2 g hBHy u ®b
FHSHE @S / S2H1 ®ub: DPuHPSHPSH 2p®ub/ 2 BuHb

3HU ® SHURQH SHUFXL2 WIVR DYYIDVR LOSWRFHWR GL YDOXXVID] LIRQH R GL SUH\D 1Q
FDUFR GD SDUM GHJ @ HQW DQADWD L YHULLFD VIDXOYROD @M. HQ] D GLVSRWIDP HQVR
GDOOXXRIR GRYH WL WRYDQR DOIIQH SUQFISD® HOW GL JDIDQWOH @ MEXWH ] D R
XQBFFRI @HQ] D DGHJ XDV DA VSHFULFKH QHFHWAVE 7D®! SWRFHGXW SWHQGH O
QRP H GLP HWD 1Q UMM H YHGH LO1 XP HIR 9HUGH FRIQYROR QHGEBWIND] IRQH GHD
UV QD] LRQD®! GHJ @ HQW DQVIADWID H QHED | DVH GL UDFFROD GH@Y LQIRWP D] LRQL X\AD
DG LQGIMGXDWH XQBFFRJI @HQ] D RWMIP DB SHU® SHWRQD

Pu:H p ®uodSHS! S:u Syb  Siu @ubdb Hizhu Hp: PaES HSHS

2 FFRUH UMHUDWIH XQD SDUWIFR®WH DWHWQ] IRQH D@D SIDWDIRWP D QD] IRQD®! GL
UDFFROD GDW GHQRP LQDWD 6,5 ,7 6P D ,QIRWP DVl ] DVR SHU @ 5 DFFRAOD GL
,QIRWP D] IRQLVX@ 7WDWD  SHULOWKR® FKH HWD WRQ H DABOWILOR GHOO HFFDQLP R
1 D] LRQD® GL5 HIHUDO/ D SUP D YHUWRQH YHQQH WILOXS S DVid GDAB QLYHUWW GL7UHQWR
lQ FRADERW] LIRQH FRQ 7WQWFUP H H GLYHQQH RSHUDWYD QHO SHWP HWHQGR DJ @
HOW DQVIADWID GL UHJ MADUH L SHIFRUL GHLSWRIWDP P LDUWAFR®R HDUAFR® 1 HO

O LSDUAP HQVR SHU®I 3DUL2 SSRUXQIW DIILG™ DOL XP HWR 9HUGH LOFRP SIVR GL
WHD@ ] DH H JHWILH XQD QXRYD YHUWRQH GHAD SIDWRIRWP D GL WDFFROD GDW FKH
SRWWH WHFHSULH DO VXR LOWAWDR ROWH DA WHIMAD| IRQH GHL SHWFRUL GHL
SWIRIWDP P LDWMFR® H DWMFR®  WWH & VHJ QD] LRQL UFHYXWW GDO1 XP HWR
9HWGH H 1Q DIJIXQWD FRP SWHQGHWH XQD WH| IRQH GHGLFDVD DA HSRUAMWAFD 1 HO

FRQ @ URW DQ] ] D] LIRQH GHO6 \MMP D $ QUADWID DG RSHWD GHO' 3 &0 GHO
PDJJIR FKH KD DMXIMR 1O SIRIWDP P D XQIFR GL HP HUMARQH DWIMMQID H
LOVIAJ D] LRQH VRFLD®! M2 UHVR QHFHWDUR FUHDUH XQD QXRYD YHWARQH @ Vif) D GHAD
SIDMDIRWPP D 6,5,7 7D® SIDWBIRWP D UYHWH XQ WKR®R HWHQ] DB QHIBP ELR
GH@RWHUYD] LIRQH GHL SHUFRUL H GHTBIYRX] LIRQH GHL IHQRP HQL IQ TXDQWR SHU @
SUP D YROD . SRQH GREIHWIYR GL WDFFRJ@HWH GH@® LQIRWP D] IRQL WJ XDUSDQW. O
DWW GL YDOXVID] LRQH GD SDUM GHJ @ HQW. DOVIADWD ,Q DJJ LXQWD QHOFRUR GHJI @
DQQL @ P R® GL LQIRWP D] IRQL DFFROM 2 FUHFIXVD IlQR D FRQWP SMWH @OV
ILOHWD GHJ @ LOVWWYHQW. GDOFRQVDWR DEBWIMMQ] D GL SIRWMP W IIQR DOIRTRZ XS
GHL SWRIWDP P L FRQFOM. SRVMYDP HQW /D SIDVDIRWP D 6,5 ,7 \WL.SRQH SHUFL DO
FHOWR GHO 0 HFFDQMP R 1 D] IRQD®! GL 5 HIHUDO WHI MADQGR DO VXR LOWALOR O
IQIRWP D] IRQL WHOMYH DL SWRFHWL GL YDOXVD] IRQH QHFHWDW SHU JIXQJHWH
DEBGHQWILFD] IRQH IRWP DB GHE WP H GLWDWID H R J WDYH MXWIDP HQVR FKH J @
HOW. DQWADWD DYYIDQR MD D VHI XIVR GL UFKIHWM GL DWAYD] LRQH J LXQW WDP Ml LO
1 XP HR 9HWGH MD LQ FRQWI XHQ] D GL DWMV¥ GL UHIHUDOGD SDUM GL DOV VRJ J HWAL
FKH FROMMDQR LQ P RGR DXVRQRP R J@ HQW DQWADWD ,01 XP HWR 9HWGH KD
DIILQDVR QHOFRUR GHJ @ DQQL GIWINIW GL HDERW)] LRQH GH1 LQIRWP D] LRQL LOVHUWHA
QHAD SIDWDIRWP D 6,5 ,7 GD SDUM GHJ @ HQV DQVMADWID H GDB 8 QW GLVADGD H GL
FRQVDWR HD@ ] DQGR MD WHSRUNSHURGLFL D WHSRUNVVSHFLULFL VX UFKIHWD FRQ
@REIHWIVR GL WHQGHWH SDWIP RQIR FRP XQH L GDW. WDFFROK H IDYRUH UIGMRQL
VX @BQDDM GHI @ WAL

/R VFKHP D FKH VHIXH L@X\MD GDOSXQWR GL YWD RSHIDWYR @ FHQWDMW GHID
FRQOHWIRQLWD (01 XP HWR 9HUGH L 3 URJHWIL$ QUADWID HG LO6 , 5 , 7 DEBOWAUQR GHO
P RQVRWDJJIR GH@ DJIRQL D IDYRWIH GH®I YWIPH GL WDMD HR GL JWDYH
VIKWEP HOWR
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IQRP D] IRQLVXAL 9 VHJ QD@] LROH SHUMDWID
UEKLEMD QRW] LH SURI HM! UFKLHWI GLDIXVR XVFLVD
VX DOAL\MUMRL UFKLHWD GLFR@Y DP HOWR
UEKIEWD GLP HAD QO UAM FRQ 3 LRI HWR $ QUADAD
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/ BGHQWIFD] IRQH GH@ YWWP H GL WDWD FRWUXLMFH @
SWHP HWD QHFHWDUD GL RIQL DOWD P LVXWD GL DWIWHQ] D H
SWRWA| LRQH 7D® D] IRQH GHYH WRQHUL LOSL> SWHFRFHP HQWA
SRWEL® LGHD® HQW MQ GDOP RP HQUR GH@®UILYR GL XQD
SRWAQ] ID®! YIWIP D VXO WWUWRUR WDIDQR P D DQFKH
VXFFHWLYDP HQW QHOFRQVAWR GHGAD SUP D DFFRJ QHQ] D

/ BGHQW LFD] LRQH GH@ YIWIP H GLWDWD FRWIMXIVFH XQ REE@IR
D FDUFR GHG® DXVRUVE WIDVDQ LQ YL GL T XDQVR WDELIVR GDGH
GLVSRM] LRQL LOVALOD] LRQD@ HG HXWRSHH $ GXQTXH QHFHWDUR
FKH FIDVFXQ VRJJHWR L] LRQD® H QRQ FRIQYROR D GLYHUR
WR® FRQWEXLMD 1Q XQRWWFD GL YRR P XQUDIHQ| LD H
P XOUVHWRUD®! DA SWRW] LIRQH GH@ YIWIP H GL WDWD H GL
JWDDYH MWKWDP HQWR  IDYRIHQGR  @GHQWILFD] IRQH  FKH
WDSSUHVHOWD XQD GH@ SUP H P LVXWH GD DGRWDWH Jl¢ GDGD
IDDH GL SUPR IQILHWWR R UQWDFFIR VXO WAULRUR
FRQJ LXQVDP HQWA D@® LQL D@ P LVXWH GL VKW@ GH@ SHURQD
SHUJ DUDQWLOH @ MFXWH] ] D SHWRQD®! H LGLUWLIRQGDP HQVIDQ@

/BGHQWIFD]IRQH GH@® YWWP H GL WDWD HR JWDYH
VIKWDP HQVR VL DUAFR® LQ

X®u HIBSyb u / 2udy b $2u YROD DG XQD QU DB DQDAM
GH@! FLUFRWIQ] H FKH SRWRQR WDJ LIRQHYR® HQWA DU UVHQHLH
FKH @ SHURQD LQWUHAWDVD MD YIWIP D GL WDWD HR JWDYH
VIUKXWIP HQVR R VD D UVFKIR GLGLYHQLUR

X®u HIESyp p i 2y Sdu UHDQ ] DVID GD VRJ J HWALT XD LFDWH
DXVRU]JDW FKH P LD D WREIMH W @ SHWRQD MD
HITHWAYDP  HQWA XQD WP D GLWDWID H R J LDYH M UXWIDP HQVR

/ BGHQWLFD] LIRQH YD FRP XQTXH FRQUGHWDVD FRP H XQ XQIFR
SWIRFHWR FRWIMXLVR GD P ROWS@FL D] IRQLH LQ JHQHWH P HWR 1Q
DWR GD \VRJJHWUL GLYHUL YRGR D@D JWGXD®! HP HURQH GL
H®P HQV UBIYDQW.

7D L VRIJHWI FKH HIIHWXDQR @GHQWLFD] IRQH SUH@P LQDWH

FRP SDIRQR

e 6VIXWXUWH GL DFFRJ@HQ] D HP HUHQ] ID@ H GL SUP R QYHQR
FRPH +RWSRW H &$6 &HOQWR GL $FFRIQHQ]D
6 WDRUGLODUD

e 3HURQD® GL WWI J@ RUWDQL SWIHSRWI DAD YLJLDMQ] D H
VSH] IRQH LVSHWRU GHO®@YRWR ,136 $6/ H DO RW DQL GL
YLJ LDQ] D

o ( QWGHOSUWYDVR VRFLD®




e )RUHGH@R WGIOH LQFOX\\VH 3RA LD P XQIFLSD® H 3 Ra) LD GLIURQVHD

e 8 QW GLWDGD H GLFRQUDWR

e BIIFLLP P LJ W] IRQH GHI T XHWXH

o 3UHIHWXWH

o 2 SHIDVRU GHLVHUY] LVDQLVDLL

o 2 SHIDVRU GHLVHW] LVRFIDQ GHI @ ( QUERFDQ

e 3HURQD®IGL2 1* H2 WDQY ] D] LRQLLOWADD] LRQDM

o 6lOGDFDW.

e 8QW P DUMP H

e 3HUWRQD® GH WUKWXH GHOMMMP D GL DFFRJ@HQ] D GH@ SURWH| LRQH LOWALOD] LRQD®!
6$,061%

e &RP P MRQL H 6H/RQL VWULMRUDQ SHU lO UFRQRWIP HQWR GHI SURW] LRQH
LQVIALDD] LRQD®H

¢  &HOWLDQWYR®IQ] D

e 2WDQL GL DWMMMQ] D H WD SHU L P IQRW LQFOXMW. TXHA SHU L 0 LQRU 6VWDQIHW 1 RQ
$FFRP SDJQDW.

e 8IILFLJ XG IDUH DMAMEXVES HQD@

e 6H| IRQL6SHFLDA ] DA LQ P DVIWUD GL,P P LJ WD] LIRQH GHL7UEXQDQ

e $YYRFDWH RSHIDVRU\RFIR BiJ DQ

e ,Q JHQHWD® WWIFRERWR FKH HOQWDQR 1Q FRODWR FRQ SRWAQ] IDQ R SUHVXQWA YIWIP H
7XWH G VHI QDM LIRQL MD FKH DUIYIQR DO1 XP HWR 9HWGH 1 D] LRQD®! $ QUADWID MD FKH
DULYIQR GLLHWIDP HQWA DO3RIHWR $ QUADWD VAUVRUD®! FRQIKMFRQR QHOMMMP D GL
UHJIMAD] IRQH 6,5 ,7 6LMMP D ,QIRWP DVl ] DVR SHU @ 5 DFFROD GL ,QIRWP D] IRQL VXD
7WDWD  FKH J DIDQVAVFH LOP RQWVRWDJI J IR GHI @ LOVAYHQW. H GH@1 D] LRQL SUHGLVSRWi# DA
SHURQD

/ BGHQWILFD] LRQH IRWP D®! YIHQH VWRQOD

GDJ @ HQW VSHFLDA ] DV QHAEMMAMQ] D DAB YIWIP H GL WDWD H GXQTXH GDJ @

HOW GHO SXEEQFR H GHO SUYDVR VRFID®! FKH UHDQ ]DQR L SWRIWP P L GL

HP HUWARQH DWIAAQ] D HG LQWAI D] LRQH VRFID®! GLFXLD@BW FRP P D ELV
avQ

GDL IXQ] LRQDW GL SR@ D JLXGL] LDUD R P DJ MADWL DI IHIHQW DA P DI DMADVXLD
LQT XLLHQWH

/ BGHQWILFD] IRQH IRWP DB 2 HIHWXDVD P HGIDQW FRA@RTXL DSSWRIRQGIMI WD @HQWA GL
DWMMHQ D H @ SWHXQVD YWIP D DA SUHVHQ] D GHAD ILIXW GHOP HGIDVRWH @QJ XIWFR
FXOXW®! DSSDUMQHQW DO6MAP D $ QUWADMD H WDP [V @ WDFFRAD GL HBP HOW XGHMURW
FKH SRWRQR FRQWHQWH GL YHUWLFDWH ®f IQIRWP D] IRQL IRWIMA GDA> SHVXQVD YWAP D GL
WDWID

$ @DYYIR GHOSWRFHWR GL YDOX\VID] LRQH IRWP DB @HQViA DQWADWD 2 WWQXVR DG DSULH HQOWR
RWH XQBSSRUVD VFKHGD QH SIDWBIRWP D6 ,5 , 7

' XUDQWA @GHQWILFD] IRQH 2 1RQGDP HQVID® VHQHUH SUHVHQWM

¢ XQ DSSWRFFIR EDVDVR \X@D FHOQWDOW GH@ SHURQD VXO UVSHWR GHAD FXOXWD GL
DS SDUMQHQ] D H VXLGLUMWIXP DQL

o LOFRQVHO\R LQIRWP DVRR GHAD SHWRQD D VRWHQHH XQ FRART XLIR DQVIADWD

e O FRQIIGHQ] DA @ UVHWDWA] ] D H @ WV GHLGDW.
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o @ SWHYHQ] IRQH GHAD W YIWIP 1] ] D] LRQH

o LOVXSHURWH LQWAHWH GHOP LQRWH H @ FROUQXIWE DIIHWYD LQ FDVR GLILJ @ D FDUFR R GL
GUDP LIDP LIDUWFKH VXVWMWRQR GH IDFVR

* 107 HQGHUVHQMMYH DS SURDFK

o @ QHFHWW GLIQIRWP DH FRP SIXVDP HQWA @ SHUWRQD VXL VHUY] L HVMAQWL D VKVIAD GHGDH
YIWAP H GLVWDWID H R J UIDYH VIUXWP HQVR

* @ HOPP HQW GL FRP SGMAVY QHTBGHQWILFD] LRQH GH@! YMWIP H GL WDWID VRQR P ROMSTFL H

RJJL WP SWH Sl» HYIGHQW ,OFRQWRER VHUDVR \HSSXU VIDORGD D GIMDQ] D GD SDUM GHL
DI | LEDQW. FRWIXLVEH LOSUP R P RAWYR SHUFXL®1 YIWAP H QRQ UHVFRQR D FKIHGHUH DIXVRR H D
VRWADUA DABWRI J HWIDP HQVR FXLVRQR FRWHWH 8 OMURU RWIDFRQ GHUYDQR GDOWP RUH FKH

P ROM SHWRQH QXWRQR LQ P HUVR DA FRQVHI XHQ] H GLXQBIYHQWD®! UE HAIRQH GDAD VFDU/D
SHUFH] IRQH GL DBFXQH GL QRWR FIFD 1O SIRSUR WIDVWXV GL WP H QRQFK« GD SRWELD
VHOWP HOQWZ GL J IDVIMXGLOH QHL FRQIURQW GL FKL KD FRP XQTXH SHWP HWR BRWR GL @VFLDWH 1O
3DHWH GLRWIQH $ FU' WL DJJLXQIRQR ® GUILFR®¥ GL FRGRWR FKH KDQQR VXEWR YIR®IQ] H

IMFKH SMFR®JLFKH R VHWXDQ@ QHOWDFFRQVDLH LOSIRSUR YMXVR SHU SXGRWH YHU RJ QD

VHQ\R GL FRGD R DQFKH SHU@P SDWR GLIWRUAYR GHOWDXP D VXOQRUWP D® 1XQ] LRQDP HQVR

GH@ P HP RUD 6SHWR LWDXP LFRP SGMAL RYYHWR T XH GLQDVXLD LOVALS HWRQD®! H US HWW.
QHOWP SR FKH YLYRQR P ROUMP H YWAP H GL WDWD SRWRQR SRUMH DABOVRW HQ] D GL
GLUEL SRAWMWUDXP DWFLFRP SGMALFDUDWL] | DW. ROVH GDLF@WFLMOQVRP LGHO LMXLUER GD
WHW SRWWMDXP DWFR 376 DQFKH GD GH® GIMWFRQQHWRQL GMDARFIDIRQL H

GIMOWAI D] IRQH GH@B! 1XQ] LIRQL FRIQIMYH H TXIQGL GD XQD P DQFDQ| D R IP SRWMELOV GL
@QHDUVE QHAD DXVR QDUD] LRQH

/H GUIIFRO¥ GL IDU HP HUHWH XQD YIFHQGD GL WDWD R XQD MWXD] IRQH GL UWMFKIR GL
VUXWDP HQWR FRWIMXLMFRQR XQ RWIDFR®R DAD HD] IRQH GL DIXVR $ OFRQUDUR XQD SWHFRFH
LGHQWILFD] LRQH SHWP HWW GL RITULH ®f P LVXWH GL DWIMMQ] D H SWRWA LRQH SUHYIWAM GDAD
QRWP DWYD YLJHQW IDYRUIHQGRQH @ IXRUXVFIMD GDO FLUFXIVR GHER MUXWDP HQWR 3UP D
DYYIHQH @GHQWILFD] IRQH Sl» HIILFDFH SX° HWHWH @ VSHFLLFD SUAVD LQ FDUFR 1Q TXDQWR XQ
IOWUHOWR WP SHWIYR SX° HYWDWH FKH @ YWAP D MD P DWAUD® HQW LQGRWD LQ XQD
VIWXD] LIRQH GLMUXWP HQVR VXOHUWVRUR QD] LRQD®! 3 HUVIDQ WDJ LRQL YIHQH VRWIRAQHDVR FKH
RIQLP LVXWD GLIGHQWILFD] IRQH SURVH] LRQH H DWIMAAQ] D DSSAFKL LOSUQFLSIR GL YDXVID] LRQH
GHOUMVFKIR ®1J DVR DQJ HQHWH D@HW HG D SDUAFRMU YX@HWDELMA FKH SRWDQR LOWAUHWDLH O
YIWP H / D FRQGL] LRQH GL YX@HWELOW V. GHILQMFH LQ EDVH DA LQWAWD] LRQLWD GLYHUAL | DWRLL
WKWKLDQ J IXUGLFL FXAOXWDQ@ VRFID@ HG HFRQRP LFL FKH SUIRGXFRQR MWXD] IRQL LQ FXL FRQ
WHUP HQWR D@ GHIQJIRQH GL SRV]IRQH GL YX@HWELIDAH FRQWQXVD QH@D GLLHWKD

8( XQD SHURQD QRQ KD DOMD DOWQDMYD WHD® H DFFHWDEL®! FKH TXH@D GL
VRJ J IDFHWH DA@R MUXWIDP HQVR H DG DOWH IRWP H GLDEXVR 2 FFRUH DOVHVRHYIGHQ] LDUH FRP H
SXUD ILRQW GL XQD IRWP D® IGHQWILED] IRQH XQD SHUFHOWD®! FROQUWMMOWA GL SHWRQH
GHFLGH GLQRQ DFFHGHUH DLSWRJ WDP P LGLDWIWAQ] D H SUIRW| LRQH
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,Q WHUP HQR DA SWRW]| IRQH H DEBWMMQ| D LO
SRIDPPD GL HPHMRQH DWMWHQID HG
LOWAJ D] LRQH VRFID®! GHILQMR GDO' 3 &0 GHO

P DJJIR SWIHYHGH FKH L 3WRIHWML $ QUADWD
VWRQ DQR DWIMV¥ GL

o FROQWR HP HUARQH H WWAD GH@ SHWRQD
DQFKH FRQ WHUP HQVR DOSHURGR GL IHFXSHWR H
GLUW GMRQH

e DWMWHQ] D VDQMIUD H SWRP R]IRQH GHI DX
FRQ SWRP R] LRQH GH@BFFHWR DOVMMAP D VDQLDUR
SXEEQFR

e DMWHQID OUD® H WFIROUD® DL QL
GH@BFFRP SDJQDP HQVR DABYHOWD®! GHQXQFLD
H DA SURFHGXH GLUHI R@U] ] D] IRQH

e SUP D DWMIMMQ] D SWRSHGHXWFD DL SWRFHWL GL
LOFOXMRQH VRFLD®

e \VHFRQGD DFFRJQHQ]D YRGD D@ IRWP D] IRQH
SRIHWMRQD®! H DABQVHUP HQVR MYRWDVIVR

¢ DXVRQRP LD YR®D DOFRQVRAGDP HQVR GHL SURFHWL
GL LQFOXMRQH VRFLD® H @YRWDWYD H DABXVRQRP LD
DE VIDVYD

e PROMRWDIJIR H VYHWIFD GHL SWRFHWL GL
LOFOXVIRQH VRFLD®

/H P LVXUH GL DWMWQ] D VRQR J DIDQIA QHOUVS HWR
GHOSUQFISIR GL QRQ GLVFUP LQD] IRQH DA YWAP H H
D@ SRWQIDQZ YWPH GL WDWDP HR JWDYH
VXWDP HOQWR VX WWR 1O WULMRUR QD] LRQD®!
LQGLSHQGHQWP HQWA GDO@RIR WIVXV J IXUGIFR GDQD
®RWR HW GD@ ®RWR QD] IRQDMW GDO RWR J HQHWH
GDTRUHQVDP HQVR VHWXD® GDOWSR GLMUXWIP HQVR
VXELVR H GDEBMHWH SRWDVRUH VUFL GL GVDE LOW

/ WD IRQH GH@® P IVXWH GL DWMMWMQ] D D SDUALH
GD@ SWRQVD DFFRJ@HQ] D SWHYHGH @ FRP SLM] LRQH
GD SDUM GHTBIQW DQVIADWD GHED VFKHGD GHGLEDVD
DABQVALOR GHAD SIDWDIRWP D 6,5 ,7 HOAR ® R
GDAa SUAVD LQ FDUFR

/BIRID|IRQH GH® P MXWH GL DWIMWMQID H GL
SWIRW IRQH SHYHGH @RWHUYD] IRQH GL XQD VHUH GL
IDVLH GLD] LRQL YRGM DG XQD FRUHWD YDOX\D] LRQH GHL
ELVRI QL DOILQH GLVRGGIMDWH ® QHFHWVE LP P HGLDWM
R XWHQW H GL JDIDQWH @ MFXWH ] D GH@® SHURQH
DWW
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7DQIDV-H D] LIRQL FRGU LFDVA DQFKH LQ SURFHGXWH RSHWWYH WIDQGDUS VROR FRVBRVXGGLYIVH

Skb/2udy PS2u p Yy PH®Y p b Siu ®ub'!'k D b FRQ SDUAFRMWH
DWHQ] IRQH DL VDU HWIQ DXP HQWR TXDQ SHUWRQH WDQWWXDQ P DGU. FRQ
EDP ELQR LH SHWRQH FRQ GIMDJ IR SMFRIIMFR

RSPHSYyP p/ 2uhp HhS ®uo2k §@b

4 XHWA GXH DJIRQL GL QRWP D HIHWXDW FRQWAP SRWDQHDP HQW . SRQIRQR TXD®
REIHWIYR @ FRUHWD YDOXMVD] LRQH GD XQD SDUM GHL ELVRI QL GL RJ QL EHQHILFIDUR DOILQH GL
DWYDH ®f P LVXUH GL DWIMWAQ] D RSSRUXQH H GD@BOMD GHL UVFKL GHUYDQW. GDOJ DGR GL
SHUFRGMW GHGD UHW FUP LQD®! DOILOH GL DMEDH B P LVXWH GL SURWHA] LRQH QHFHWDUH D
JDWDQWH @ MEXWH ] D GHE@ SHWRQD EHQHILFIDUD /D IDVH GL DQDAM. SWHIP LQDWH GHL
ELVRI QL UYHWH XQD SDUAFRMWH P SRUMQ] D QHL FRQIWRQW GHL QXRYL VDU HWHP HW HQW.
SDUAFRDWP HOW YX@HWELD WD FXL ILJXWDQR & SHURQH WDQWHWXDQ ®f P DGW FRQ
EDP ELQL H ® SHWRQH SRUDWIFLGLGLDI IR SMER [IMFR

§u2P ® ®P2uSP/ p2 pu2841::bp p @2y S :bHiI ySA

,Q TXHWD IDVH LOVRIJHWR HWRIDVRWIH P HWM D GLVSRM] IRQH GHL EHQHILEIDU. &1 P LVXWH GL
DWIMWAQ] D H SUIRW] LRQH VD FXL @ SURQVD DFFRJ @HQ] D FKH VRQR WIViA GHVIALP LODVIA QHGDH

| DVL GL DQDAOM._SUHIP LQDWH GHLEIVRI QLH GL YDOXVID] LRQH SUHYHQWYD GHOUMVFKIR 4 XHWID | DVH

GLSUP D DWIMAQ] D SHUP HWH DLEHQHI LELDU GL SRVAUXVXI XILH GLXQ SHURGR QHFHVWDUR DO
HFXSHWR SMFR IIMFR H GL WGMRQH UVSHWR DO SIRVHIXIP HQVR GHOSWRIWDP P D YL
FRP SUHVD GIYHQWD®! FRADERW] LIRQH FRQ @ JIXW] ID ' XUDQWA VDX® SHURGR @ SHURQD

KD GLUWR GLSHWP DQHWH VXOMUIVRUR H D QRQ HWHLH HVSXOD> @

,Q SDUAFRWH DOVMALP 1QH GH@ SUP D DWMWHIQ] D @ SHUARQD EHQHILFIDUD SRWE GHFLGHWH
GLRSVIDIH SHU

e @ SWRHFX] IRQH GHOSWRI WP P D FRQ LOSDWDJ J IR DA VHFRQGD DFFRJ @HQ] D H DA | DVH
GLLOWAI D] LRQH VRFLD®

o LOUVRWDR QHOSWRSUR 3 DHVH GL RWJLQH DFFHGHQGR SHUL FIWDGLQL GHL 3 DHVL WU L DaBi
SRWIELOW RIIHWAM GDL3 LRI HWILGLS P SDVUR 9 RRQVDUR $ \WMAYR H 5 HIOWAJ D] LRQH

e LOUVRWDR QHOSIRSUR 3DHWH GL RWIQH DFFHGHQGR SHU L FIMDGLOL FRP XQWIDU. DaBi
SRWELDW RITHWM GDL WDDSSRUA GL FRADERW] IRQH LQ HWHUH WD L VHWY1] L DQWADWD GHL
UVS HWIVL 3 DHWL

o O FRADERW] IRQH FRQ @XVRUW J [XGl] LDUD SIRVHI XHQGR LOSURJ WDP P D GLDWIMAQ] D H
LOVIAJ D] LRQH VRFLD®
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/ D VHFRQGD DFFRJ @HQ] D R DWIMWAQ] D D XQJ R VP LOH YIHQH P HWD D GLVSRM] LRQH GH@!
SHWRQH EHQHILFIDUH GHLSWRI WP P LGLHP HUARQH DVWMHAQ] D H LOWAJ D] LRQH VRFLD® H KD
@ VFRSR GLIRWQUH GWIMMQ] D QHFHWDUD DOFRP SGMIP HQVR GHOSHUFRUR GLLOQWAJ D] LRQH
VRFLD®

7D®1 SHFRUR GL LQVIAJ D] LRQH VRFID® P LD DOWDJ J IXQJ P HQVR GD SDUM GH@ SHURQD
EHQHILFIDUD GH@B®XVRQRP LD VRFIR HFRQRP LFD H DELVIDMEYD DWADYHUR P IVXWH VSHFLLEKH
YROW D@BP SRZ HP HQW DA IRWP D] IRQH H DEBQVHUP HQVR @YRWDMKR XM DG HYWDH LO
UVFKIR GLSURFHWLGLU YIWAP [ ] D] LRQH

/H P LVXWH P HWH D GIVSRM] IRQH GDJ @ HQW HWRIDVRU. QHQEBP ELVR GHL SIRIWDP P L GL
DWIMQ] D LQGIIGXD® 3$, FRP SUHQGRQR

¢ DFFRJQHQ] D LHMGHQ] LD®

e P HGLD] IRQH @QJ XIMAFR FXOXUD®

o FRQVX®1Q] D H DWIMWQ] D VDQLUD

e VXSSRUR SMFR \RFID®

o FRQVX®1Q] D VRFIR B DO

o XD G DO

e DODEHW ] D] LRQH @QJ XIMAFD

o DMWYV P LLDViA DABRWHIQLP HQVR GHOSHWP HWR GLVRJ J IRWQR
o DWMXYV¥ YROW DABQVHUP HQVR VRFLDO
e IRWP D] IRQH

o VULRFLOL@YRWDWNL

e DWIWQ] D HFRQRP LFD

e DODEHW ] D] IRQH LQIRWP DVFD

e SRFNHWP RQH\

,Q WWH @& IDVL. GD@®QDM- GHL EIVRJ QL D@BRI D] LIRQH GH@ P LVXWH YROWM DABOVAI D] LROQH
VRFID® J @ HOWHUWRI DVRULGHYRQR J DUIDQWH D@ SHUARQH EHQHI LFLDUH

&S 2588 a8 @udpn Pi 2y Syp b/ u2 S QHOUWVSHWR GHAD YLJHQWA QRWP DVYD \XO
WDWIP HQVR GHLGDWSHURQDQ

o @S88u:: Shb :uhyb p S PT 2y Sybp P IRUQHQGR D@ SHWRQD EHQHILFIDUD
XQBQIRWP DMIYD FRP SGVD GXUDQWA VWKW (B | DML GH@ P IVXUH GL SLRVMH] LRQH H DWIMQ] D
@QMHP H GHL VHWY1] L H GH@Y DWMMW IRWQIVA DL GLUMAH DJ @ REE@ KL GD UVSHWIDLH B
WHIR®! SHU @ MFXW]]D L P RWL GHE FHWD] IRQH GHEBWMWHQ] D @ SWRFHGXWD GL
WHJR@U] ] D] LIRQH

e My POSYP p & DPRHE LEPEP2S{ QHFHWDUD DG DWIFXIDIH @ FRUHWID YHIFR®] LRQH
GH@! LQIRWP D] LRQL D@ SHWRQH EHQHI LFLDUH GXWDQWA RJ QLIDVH

o @: :hH yS &PSH YROD DAD UHIR®U] ] D] IRQH DA®FFRP SDJQDP HQVR DA GHFIMRQH
GL FREDERWWH FRQ @ JIXWA ID H D@ UFKIHWHA GL UVDIFIP HQWR SHU ®1 SHUWRQH
EHQHI LFLDUH



$LP LQRUHQQL YWIP H GLWDWD H J WDYH MXWDP HQWR FKH SRWRQR HWHUH 0 LORU 6 WDQLHLL
1 RQ $FFRP SDJQDW P LQRU. VHSDUWDW MBIDQL H FRP XQMDUL R P LQRU. DFFRP SDJQDW L
DSS@FDQR ®1 QRWP H QD] LRQDA UHJ IRQDQ.H GRFDALQ P DVIAUD GLYLI LDQ] D SURVI] LRQH H WA
QRQFK« GLDWIWWIQ] D H VRWIAJ QR SUHYIWI SHULP LQRUHQQL , P LORUHQQL YIWIP H GLWDWD 1Q
WWH @ IDL. GHO SIRFHWR GL LGHQWILFD] IRQH DFFRI@HQ] D H LQFOXMRQH VRFID®! VRQR
GHWIQDVIDUL GL XOWURU. H Sl» VSHFULFKH P LVXWH GL WWM® DG HVHP SIR @&W@M ] R GL XQ

DSSUWRFFIR H GLXQ FROWAWR J HQGHUVHQMMIYH H FKLG 1UHQG® QHOUVSHWR GHOSUQFLISIR GHO
VXSHURUH LOVAUHWH GHOP LQRUH

,OWP D GHLP LQRUHQQLYIWIP H GLWDWD H R J LDYH VIUXWIDP HQVR 2 \WIVRR DI I LRQVDVIR QHO

GD 6DYH VIKH &KLAGBUHQ DWMDYHUR GXH J XIGH FKH KD HIERUDVR LOUHP H DG DBFXQL HVS HWALGHL
SURJ HWI. GHO6 DMAMP D $ QUADWD ,VIXADQR GH@ OR &RP P DWWDUDVR GH@ 1 D] IRQL 8 QIVA SHUL
SUXJIDW 81+&5 GHR UDQ]]D/IRQH ,QWAQD]IRQD® SHU & 0 LJWIRQL 2,0
GHQBS J HQ] LD GH@B QLRQH HXURSHD SHUDM® ( $62 H GHD &WRFH 5 RWD VDADQD> @

' L VIXVR DBFXQL HOPP HQW D FXL SUIHWDIH DWHQ] IRQH DL 11QL GHEBGHQWILFD] IRQH GHO
P LQRUHQQH YIWAP D GLWDWI H J LDYH IUKWRP HQVR

LHe Sl LOD P LOQRIHQQH 2 JIRYDQH Sl» 2 YX@HWEL®

Syp  Sdtbe QRQ FLVRQR QD] LRQDAW HVFOXVH GDOUVFKIR GLWDWID H J IDYH IIXWIDP HQVR
WWDYID @ EHQH SRUH LQ TXHWR P RP HQVR SDUAFRMUH DWHQ] IRQH DLP LORUIHQQL H QHR
P DJJIRWIHQQL P DVWKL GL DEBEXQH DWHH FRP H @ IUFD VXE 6DKDUDQD R DOW SDHWL
1 RUGDIUFDQL H @ MD P HUGIRQD® L TXD@ VRQR SDWFROMWP HQW D UMFKIR GL JWDYH
VIUXWDP HQVR @YRUDWYR H GLHWHUH FRIQYROL DQFKH LQ DWMVE LABIFIVA P HQWH ®i P LORW
H QHRP DJJLIRWIHQQL IHP P IQH SWRYHQIHQW GD@ WMWH DUIHH VRQR SDUAFRMWP HOW
HVSRWIA DQFKH DOUVFKIR GLP DWP RQIR SUHFRFH H IRU DVR ' LYHWDP HQWA ®f P LORUHQQL
GL RUWIQH VXEVDKDUDQD H GH@B W ( XURSD UVXGDQR P DIJIRWP HQW D UWKIR GL
VXWDP HOWR VHWXD® ,QIIQH L® P LORIHQQL GL HVID WRP VRAVIDP HQWA RWJ LQDUH
GH@B VW XURSD VRQR |HT XHQWAP HQWIA VI IX\WIVZLQ DWIVIME GL DFFDWRQDJ J IR IRY DVR H R

FRIQYROL QHL IHQRP HQL GH@1 HFRQRP IH FUP QD@ IRY DWW H QHOJ DYH MXWIDP HQWR LQ
DJ UFROXWD
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A Hy/ ®/uy S p ySpb X535 Sl» EWHYH @ IOWP SR WDWRUR [Q VDID Sb»
QP VDVD @ @ FRP SIHQMRQH GD SDUM GHLGH@ P LQRUHQQL UVSHWR D@ GIQDP [FKH
VRFLDQ GHOB DHVH 1Q FXLYLYRQR VSHWR IDQQR UIHUP HQWR D SHWRQH SRFR DIILGDELD FKH
IRWQIVFRQR IQIRWP D] IRQL QRQ WHP SWIH DWHMQGLEID DXP HQDQGR 1O RWR JWDGR GL
FRQIXVIRQH H GIVRUHQVIDP HQVR

A. 8§ 18U yS ®uamrbds | p dhud ®b :§ S2AyySyp g po §Suip ®Z 2Bb
WID|]LH P HOQR VFROU] ] DWH H FRQ XQ EDWR QYH@R GL FRQRWFHQ] D GH@ @QJXD
MDIDOD SRWROR Sl» IDFI® HOW HWHIH RIJHWR GL IQIDQOR H GXQTXH GL
VIUOWDP HOVR

Ay S 85 yS ®Sy BPRUGES /2 /28 uHe [/ 2u:p yS ®p2usyp b/ 20 8B S§ p Hu
§ § Syb SPS®PGH/ 2u:p Hb X535 ®S/ KX Hiy /

A uSu:: Bbe®b2¥ SPS2u B®eU! H b hiS2u : @®PS §S: S3
C. Shu2bhles y y u:: SHihbBehinbSds

E. 8§ yP BSyp PS y Siu § & 1Sy dS @O P DQFDQID GL FROWQXIW GL
FRP XQLFD] LIRQH FRQ LSWRSUW.IDP LIDU. QHOB DHVH GERUJ LOH H @ FRQWHJI XHQWA GLIILFRO¥ D
UFHYHWH LORWR VXSSRWR P RWD®! H P DWAUD® HQGRQR LOM P LORWHQQH SDUAFRMWP HQWM
YX @HUWDE LB

E.S//S2Hi p ySSGs§ y P Bem) AOX ».

S GLIRQGDP HQVID®! LP SRWIDQ] D J DIDQWH @ P HGLD] LRQH @QJ XIMAFR FX@XUD®! LQ VKWW Bf 1 DVL
GHOMYRWR GBTXLSH FRQ L® P LQRUHQQL ' LIDW B P HGIDWIFLH LP HGLDVRUL KDQQR XQ XR®
FKIDYH QH@ FUHD] IRQH GL XQ WSSRWR GL IIGXFID FRQ L®! P LQRUHQQL FKH SHWP HWM GL
| DFLAVIDUQH @IYHQWXD®! LGHQWILFD] IRQH FRP H YIWIP H GL WDWD HG LQ JHQHW®! IDYRULH O
SHFRUR GL SIRW] IRQH XQ WXSSRUR GL FDUDWHH SMFR VRFID®! HG LQFOXMRQH D @RWR
GHGIFDVR 1 RQ GD XOWP R 2 EHQH UFRWGDWH FKH L P HGIDVRW H ®f P HGLDWIFL DWIFXWDQR
XQBHIILFDFH H FKIDWD FRP XQIFD] IRQH FRQ WWA L P IQRUHQQLL 1Q JHQHWD®I MDOR HWL
DFFRP SDJQDWR P HQR DWIYDQGR XQ SIRFHWR 1Q FXL @ FRQGLYIMRQH GHD WD @QJ XD H
GL DEXQL DVSHWI FXOXW@ GLYHQVDQR FRP SRQHQW HWHQ] DB DO IIlQH GL JDWQWH 1O
VXSHURUH LOVAUHWH GHOP LORUH H @ VXD VX VIAD

1 HL FD\L 1Q FXL VXWMWDQR IRQGDW. GXEEL VX@BW GL XQD YIWIP D GL WDWD SX~ HWHUH
GLMVSRWR 1Q DFFRUWGER FRQ LOVXR VKVRWIH G4 DB XQ DFFHWDP HQVR GH@HW / BFFHWDP HOVR
YIHQH HIIHWXDVR 1Q YID SUQFLSD® DWADYHUR GRFXP HQW LGRQHL DAR VFRSR P XQIW GL
IRVRIWDIID H VDOR GXEEL \WX@D R DXWQWFIW H SHU VB®! WDJIRQH SX° DQFKH HWHWH
UFKIHWD @ FRADERW|IRQH GH@M DXVRUW GLS@P DUFR FRQVRMW GHO 3DHWH GERUJ LOH
GHEBOWIHWDVR YIHVDVD SHU QHOFDWR 1Q FXL LOP IQRWH MD XQ UFKIHGHQW SURVH] LRQH
LQVALDD] LRQD® R DQFRWD \H LOP LORWH GLEKIDWD GL QRQ YRGIWL DYYDBILH GHOMRIR LQVAUYHQVR
4 XDARW QRQ MDQR GLSRQIELD L GRFXP HQW P HQ] LRQDW. H SHWP DQIDQR GXEEL |RQGDW.
VX@BMW GLFKIDUDVD GDOSHVXQVR P LOQRWIH @ 3 RFXWD GHAD 5 HSXEEQFD SIHWR LO7UEXQD®
SHU L 0 LQRWIHQQL SX° GLSRUH HVDP L VRFIR VDQWILL YROU DADFFHWDP HQWR GHAD WD
/ DFFHWDP HQWR VRFIR VDQWIUR GHYH HWHWH HITHWXDVR GD SHURQD®! P XMGLVFLSIQDH 1Q
XQ DP EHQW SIRVAWR DA SUHHQD GL XQ P HGIDVRIH FXOXW®! DGRWQGR P HVRRGL
DGHJ XD QRQ DJ J UYL QHOUVS HWR GHAD SHWRQD H GHAD VXD SIHVXQVD P LORWH HVE
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$ QHFHWDUR WQHWH LQIRWP DVR LOD P LORIHQQH VX@MOWAD SWRFHGXWD H VXL UVXODW. GHAD
VWD LOVXR WWVRUH B DB ®1) RY H GL3 XEEQFD 6LFEXUH] | D H B MANK] LIRQLFRIQYROM LQ T XHWD
SWRFHGXWD ,Q JHQHWD®! 11QR DOFRP SGMIP HQVR GHAD SURFHGXWD GL DFFHWIP HQVR H DQFKH
ROWH TXD®RW IOGXEEIR SHUMAWH @ P LORWH HV¥ GHYH HWHUH SUHVXQVID D VWWLI @ HI THWAL

$L P IORUHQQL WP H GL WDWMD HR JWDYH MUXWDP HQWR . DSSQFDQR LQQDQ] WXWR O
GLVSRM] [RQL GL GIUWR FIMI®! IHODVYH DAD WWAD GHL P LORUIHQQL SUYL GL WDSSUHVHQVDQ] D
J HQWRUD®! QRQFK« B QRUP H UIHDVIYH DLO LORU.6WDQIHUL1 RQ $ FFRP SDJ QDWW WD FXLIO @V
Q H®/ Q > @ FKH KD LQWRGRWR P SRUWDQW P RGUIFKH UHDWYH
DEBGHQWILFD] LIRQH DFFRJ @HQ] D VXVI@® H UMVFIR GHOSHWP HWR GLVRJ J [RUWDR SHULP LORIHQQL
VADQUHULLQ J HQHWD®! ,Q SDUAFRMH TXHWXGIP D IQWRGXFH @ ILJ XD GHOWVRUIH YRRQVDUR H
SWHYHGH FKH WWI L 0 LQRU. 6WDQIHWL 1 RQ $FFRP SDJQDW MIDQR DFFROU QHABP ELMR GHO
6MMP D GL$FFRIQHQ] D H ,QViAJ WD] LIRQH ,QIDWAL DL VHQWL DL VHQWL GHO' @V Q > @L
0 LORU.6WDQIHU.1 RQ $ FFRP SDJ QDVLSRWRQR HWHUH DFFROUH UFHYHWH LVHUM] LGL SURW] LRQH
H DWIMMQ] D RITHWA GD@ WAKWXUH J RYHUDDVIVH GL SUP R H GL VHFRQGR QYH@R GHO 6$, $
FDXVD GHQD P DQFDVI> DWIYD] LRQH GHL FHQWLJ RYHUQDWYLGLSUP D DFFRJ @HQ] D GLFXL DG
GHO ' @V Q QRQFK« 1Q P DQFDQ]D GL DYYM. QD] IRQDQ FKH FROWHQVBDQR
@P SADP HQVR GHLSRWUGHM HW 6$, J @ ( QUMFDQP DOWAQJ RQR XQD 1XQ] LRQH SUHYDBIQWA
QH@ WWAD DFFRJQHQ] D H DWMMQ] D ,Q TXHWIRWIED L IQVHUVFH LOIRQGDP HQVD®! MYRLR
P XOLDJ HQ] LD WD LVHUY] LVRFIR VDQIVIDULD @QYHAR GRFD® HG HQW.GHCS IMAP D $ QUADWID

,Q TXHWR FROWMR L LOVHUMFH LOIRQGDP HQWD®! MYRWR P XOULDJ HQ| LD WD L VHUM] L VRFIR
\VDQIVDUL D QYHAR QRFD®! HG HQW. GHOBMMP D $ QUADWD DQFKH DG HVHP SIR DWADYHUR @
VRWRWFU] IRQH GL 3 IRVRFR@ GBQWAVD D @QYHAR QD] IRQD® H AULRUD®G! YROL D WDIIRY DIH @
FRADERW] IRQH GHJ @ HQW. DQVADWD FRQ L SWRIHWI GL DFFRIQHQ] D 6$, J@ ,\WWXW 3 HQDQ
0 IQRUM L &HQWL GL SHWP DQHQ]D SHU L UP SDWM. QRQFK« IDYRULDH @ SUHHQID QHIQ
,QWHGIDP HQW. LQIRWP D@ QHL XRIKL GL VEDUFR H DL YDAFKL GL ILIRQMHWD 1Q FRQIRWP W FRQ
TXDQWR SUIHYIWR GDO3IDQR 1 D] IRQD® GE ] IRQH FROWR @ 7WDWD H LO* WDYH 61UKWRP HQVR

/DI Q J1¢ VRSWD USRWIVD KD SRLGLVSRWR LOGLYIHVR GLUHVSIQJ IP HQVR DAl | IRQHWD
SUQFISIR GL QRQ WHIRX®P HQW GHL 0 LORW 6VWDQIHW 1 RQ $FFRP SDIQDW. P RGULFDQGR 1O
7HWR 8 QLFR \XQBP P LJ D] IRQH DJJIXQIJHQGR IOFRP P D ELV DADWFR®  VHFRQGR LOT XD®
DO QHWXQ FDVR SX GLSRUL LO UMVSIQIIP HQVR DAD [LRQUHWD GL 0 LQRU. 6VWDQIHW 1 RQ
$FFRP SDJ QDVIB

,O0 WRWQR QHO 3DHWH GRUJIQH R O UFRERFDP HQWR 1Q XQ 3DHVH WUJR DL IlQL GHO
UFRQJIXQJIP HQVR IDP IODIH FRW® FRP H SUIHYIMMR GDABW GHID / Q a GD
FRQUGHWUH VR® T XDQGR FRUIMVSRQGD DOVXSHURWH LOWAHWH GHOP LQRWIH> @

,03DQR 1 D] LRQD® GB ] LRQH FROWR @ 7WDWID H LO* WDYH 61 KWP HQVR QHOUVSHWR
GH@B GLVSRM] LRQL SUHYLM D VKVIA® GHLO LORU.6VWDQIHWL 1 RQ $ FFRP SDJ QDW.YIWIP H GLWDWID
GLFXLD@ / Q SUHYHGH DOVH\V®® QHFHWVE GL | DFLOVIDH SHUFRUA GL HP L] D] LRQH
DWIMAMZ SHU P IQRUW QRQ DFFRP SDJQDW FKH WDQWEBQR DWADYHUR QVDAD H FKH KDQQR
P DQUHWIVR QOWAQ] LRQH GL UDJ J IXQJ HWH DOM. SDHW. HXURSHL GRYH KDQQR UHMGHQ] D L RWR
IDP LD DOLQH GLJ DIDQWH RSSRUXQLP HFFDQIWP LSHUXQD P RELOVE SURVAWD
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3HULP LORUIHQQLYWAP H GLVWDWID LORGWH GHYRQR UVAQHUA LOVIAI LID® HQWM DS STFDE LD W\ B

P MXWH SWKHYIWM GD@dUWV " aVv Q VDOVR FRQ WHUP HQWR DO SHWP HWR GL
VRIJIRWR TXDQVR D@®FFHWR DL SWIRJ WP P L GL DWMWHQ] D HG LOWAJ WD) LIRQH VRFID® FKH 1O
YW GL TXDQVR GIVSRWR GD@®W GH@ / Q SHU TXHOFKH DWMHQH L P LORUHQQL

GHYRQR FROUMMH 1Q SWRIWP P L VSHFUIFL FKH DWFXUQR MMGHIXDWA FRQGULRQL GL
DFFRJ QHQ] D H GL DWIMAQ] D SMFR VRFLDG! VDQWIUD H G DB SUIHYHGHQGR VROX] LIRQLGLOXQIR
SHURGR DQFKH RGWH LOFRP SIP HQVR GHAD P DJJIRWH HWE 6L WDP P HOWD FKH LQ YW GHD
QRUP DVIYD VRSWDFIVIVD L FRART XL DQVIADWD GHYRQR DYYHQLH LQ XQ DP ELHQW FRQIRUMYR®
MEXIR H UWHUDVR GRYH QRQ VROR SUHVHQW XGIVRW HWHDL DG HFFH] IRQH GHO SHURQD®!
VSHFIDQ ] VR GHO JHQWRWH FKH HVHUFMD @ WHVSRQVWDELMW JHQWRUD®! R GHO WVRWH \H
QRP LQDVR R GLFKLQH ID ® YHFL

1 HOFD\R 1Q FXLLO® P LORWH WADQIHWR D QRQ DFFRP SDJ QDVR D D DXVRWH \WFH GLUHDVR UV

FRPPD ' @QVQ FRWIIVFH XQ WAKXP HQVR GLUHI R@U] ] D] IRQH H SHWPP HWH @
SUA\D |Q FDUFR DA@BOWAQR GHO3WRIWP P D 8 QIFR FRQWRAGDQGR LOMYRWR FRQ GBIIFIR GL
6HW] IR 6 RFID® SHUO LORUHQQLH ®f VWWH®! P LORW. 3HUL B J LRYDQL DGX®UH FKH DFFHGRQR D
TXHWD P RGDOW GL UHIR®U] ] D] IROH H RWHQJRQR XQ SHWP HWR GL VRJJIRWR SHU §S: b
./ p8SE® SUHYIWR DQFKH GQVHUP HQWR IQ 6%,

,Q YW GL TXDQWR GLMVSRWR GD@BW GHO' QV Q L 0 LORW 6VDQHW 1 RQ
$FFRP SDJ QD YWAP H GLWDWID GHYRQR HWHUH DGHI XDVIBP HQWA LQIRUP DV VXL GRUR GLUMAZ LYL
IQFOVR  @IYHQWD®! DFFHWR DA SWRFHGXWD GL UFRQRWIP HQWR GH@ SWRW] LRQH
LQVIALDD] LRQD®!

1 HI@QXOWP LDQQLWL.2 UBIYDVR XQ DXP HQWR GHOQXP HWR GL GRQQH YWAP H GLWDWD H J WDYH
VIUKWDP HQWR R LQ FRQGL] LRQH GLJ WDYH YX@HWELDA FKH KDQQR YLMAXVRR VVXD] LRQLGLVUDWID 1Q
JWDYIGDQ] D R FRQ XQR R Sl» P LQRUHQQL DOVHI XIVR 7D® IHQRP HQR QHFHVMVD GL XQD UVSRWID
DGHI XDVD QRQ VR®R GHOBIMMP D $ QUUADMD P D DQFKH GHL VHUY] L VRFIR VDQIVDU D QYHQOR
@RFDB! $ QFKH LQ TXHWIFDVL LOVXSHURWH LQWHUHWH GHOP LORUH VLUHDQ ] D DMIDYHUR XQ YRR
FROUQXR WDWHUD®! H P XGIGLFLSQQDWH FKH YIHQH IP SGIP HQVVR 1Q RJ QL IDVH GHAD SUAVD
lQ FDUFR GH@ P DGWH FKH DFFHGH DO3WRIWDP P D 8 QIFR $ SSDIRQR IRQGDP HQVIDA VSHFLLFL
VHUM] L GL DFFRJ@HQ] D VXSSRUA VDQIVDUL GHGLEDW. @ GHILQL IRQH GL SIRIWDP P L IRWP DWYR
WVROWIFL WHUWL GL VXSSRUR D@ JHQWRUDDN WDQWFXAXWD® FRW FRP H
@FFRP SDJQDP HQVR YHUR @XVRQRP LD GLP LQRUIHQQLFKH KDQQR WDJ JIXQVR @ P DJ J IRWH HW
H VRQR XVFIMZ GDL MMMP L GL DFFRJ @HQ] D DQVIADWD DMDYHUR @ SWRI HWI] LRQH FRQGLYMD GL
31DQL,QGLYIGXDQ@ FRP H LQGIFDVR QHO3 IDQR 1 D] LRQD® GE ] IRQH FRQWR @ 7WDWD H LO* UDYH
61LCWDP HQVR

3HUT XDQVR FROFHWDH @§8u: : S DHP: HyES VLUSRWIDQR GLVHI XIVR DEXQH FROUGHWD] [RQL
SUHVHOW, QHEB @QHH JXIGD 81 ,&() SHU® SWRW] LRQH GH@ SHWRQH P LORUHQQL YIWIP H GL
WOND> @

e 2 GLYWD®I P SRUDQ] D FKH LOWVRWH IQIRWP L @ SHURQD P LORHQQH VX@ TXHWIRQL GL
VEXUH| ] D VXLUMFKLH VX@1 SUIRFHGXWH SHQDQ.SUP D GLGHFIGHWH VH VMWMP RQIDUH R P HOR
IQ XQ SWIRFHWR 1Q RIQL FD\R D@ SHURQD P LORIHQQH YWP D GL WDWD GHYH HWHLH
FRQFHWR XQ DMP SR GL WHFXSHWRE GD@ $XVRUW SUP D GL HWHWH FRIQYROR QHO
SWRFHGIP HQVR SHQD®! FROWR LOADI | LFDQVM
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@WMHIHQ] D DOD@ P LQRHQQH YIWIP D GL WDWD QRQ SX°  1Q QHWXQ FDVR HWHLH
FRQGL] LRQDVID DA GLVSRQLELOW GHOP LQRUH D VMMP RQLDUH

® SLIRFHGXWH JIXGI] IDUH FRQWR ®f SHURQH FRIQYRGM QHID WDWD QRQ GHYRQR LQ
DFXQ P RGR P SHGUH R UVBUGDWH LO UFRQJILXQIIP HQVR IDP LADIH R O UVRWDR
GHOGH@ P LQRUHQQH YIWAP D QHOSDHWH R QH@D WHIIRQH GL RUJIQH VH FL @ QHO
P LJ QRWH LQWUHWH GHOP LORWH ' HYRQR HWHUH J DUIDQVIMLS IRFHWLDSIGL D P HQR FKH
LUVUGLQRQ VIDQR QHAIQVAHWH VXSHURWH GHOP LORWH

GHYH HWHWHH HYMDWR 1O FROMWR GULHWR WD @ SHURQD P IORUHQQH YIWP D H 1O
VRVSHWIVR GHOHDVR GXWDQWMA G LOGDJ LIQLH LOSWRFHGLP HQWR J IXGL IDUR

@ SHURQD P LORIHQQH YIWIP D GL WDWID GHYH DYHU DFFHWR D@DWIMWMMQ] D @1 DM
QHFHWDUD 1Q XQD @QJ XD D XL GILDFFHWELM H FRP SUHQME LM

@ SUYDF\ GH@ SHWRQH P LQRUIHQQLYIWIP H H VWAWMP RQLGLWDWI @ XQD TXHWIRQH GL
SUP DUD P SRUBQ] D /D SHYWRQD P LQRIHQQH V. GRYLHEEH WHFDWH 1Q VEXQD® VR®R
TXDQGR QHFHWDUR ' RYWHEEHWR HWHUH DGRWIVA P LVXUH SHUHVFOXGHUH LOSXEEQFR H
LP HGLD GDTBX® GHOME XQD® TXDQGR XQ P LOQRUH VWWMP RQID

1Q VP LQL GL VWP RQIDQ] D DOSWRFHWR GHYH HWHWH JDWDQWR FKH L®I P LORW
WP RQL VDQR 1Q JWDGR GL VIWMP RQIDWH 1Q P RGR MEXWR H FRP SIHWHH MRU L SHU
UGXUH LOWDXP D VHFRQGDUR FKH ®f YWIP H VSHWR DIILRQWQR [Q XQBX® GL
WEXQD® /H DXVRUW GL FRQWDWR L SXEEQFL P IQMMW L JIXGLFL H L P DJ DMADWL
GRY(HEEHIR DSS@FDIH SUIDMFKH D P WXW GL P IQRIH WQHQGR WHP SWH 1Q
FRQUGHW] LIRQH @\¢ H @ P DYXUW GHO® P LORUIHQQH

® YWIP H P LORUIHQQL GRYUHEEHWR UFHYHWH LQIRWP D] IRQL VXO®RWRR GIUWR GL DYYIDWH
SWRFHGIP HOW FLYIQ FROWR L WDIILIFDOW H DOW SHURQH FRIQYROW OQHO ®RWR
MKXWDP HQWR

® DXVRUWY GLFRQWDWR GRYUHEEHUR DGRWIDUH ®f P LVXUH QHFHWDUH SHUSURVIAJ J HUH L
GIUWL H J @ LOWAUHW GHLGH@1 P LORUIHQQL YWP H 1Q VWWIA &1 IDVL GHL SUIRFHGLP HQW.
JLXGL] LDULFRQWR L SUHVXQWDXVRU GHOUHDVIR H GXUDQW B SURFHGXH SHURWHQHH XQ
UVDUFIP HQVR
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,OUVRLOR LQ SDWID 2 VSHWR XQ SWRFHWR GL I LFL® SHU® YIWAP H
GL WDWD HR JWYH VWKXWDP HQWR 1Q TXDQWR SRWHEEHWR
GRYHUL FRQILRQDWH FRQ WDUDW SWREGP L VRFIDQ IDP LIDU

VDQWIDU. G D@ H LQDQ] DU H UVFKIDUH GL VRUQDUH QH@ WAWH
FRQGL] LRQL VRFLD@ HG HFRQRP LFKH FKH DYHYDQR |DYRUVR LOGRLR
IHFOX\VDP HQVR WDMHUP HQVR H IIXWDP HQVR 2 QGH HYWDUH LO
UVFKIR GL WYIWAP J]D]IRQH L SWIRIWP P L GL UP SDWIR H GL LT gL
LQFOXMIRQH VRFID®! GRYWDQQR HWHWH GLVSRQLELD SHU VKW O

YWIP H GL WDWD HR JWDYH MWXWDP HQWR FKH GHVGHWDQR

URWDWH QHO 3DHWH GRUWIIQH , SWRIWP P L GRYWQQR

SWHYHGHWH XQ WFXSHWR D XQJR VWP IQH @XVRQRP LD H LO
WHIQWHUP HQWR \RFIR HFRQRP IFR GH@ Y\WIP H GL WDWD H R

JDDYH MUKWDP HQWR HYMDQGR TXDMDW WWFKIR GL W

YIWAP 1] ] D] LRQH

/D VFHOD GL LOQWDSWHQGHWH TXHWR SHUFRUR SX  DYYHQUH LQ
TXDOXQTXHP RP HQVR GHOSWRFHWR GLDWIWAQ] D WD LOUHIHUDO
QU ID® H 1O SHURGR GL DWMIMMQ]D D OXQJR WP IQH 8 QD
YIWIP D GLWDWD H R J WDYH VIUKWDP HQVR GRYW 1DUH UHQWR QHO
3DHWH GERUJIQH VRODQVR TXDRW TXHWD MD @ VXD UHD®
YRBRQW H VR®R QHOFDWR LQ FXL MD SRWEL® JDWQWOH @
MFXWH]D H XQD SWRVSHMM GL UHIQWAIW]LIRQH VRFLDG

) RQGDP HOD@ UVXADQR HWHWH VWL L SIRFHWL LQIRWP DVYL
W XDUWGDQW. L SRWAQ] D@ UVFKL H @ P LVXWH FKH YHUDQQR
DGRWIWA SHUSRVIAJ J HUH VID @ YIWAP D FKH LUH@WYLIDP LaDW

, SWRIHWL 59$ 5 5IP SDMR 9R®RQWUR $WIWIWR

5 HIQWAJ D] IRQH > @ SWHYHGRQR @ WHD@]DJIRQH GL XQR
VSHFULFR SWRIWP P D FKH . DUMFR® DWWDYHUR L VHI XHQW.
SUQFISL

h 6 H2uHe 2 @ WP D GL WDWD HR JWDYH MXWDP HQWR
FKH GHFIGH WH GHMGHWD VRWDWH QHOSWRSUR 3DHW GRYH KD
WR®R D VRIJIRWDWH WHIRMWP HOWA H XVXIWKWH GHL WHU L
RITHUAL
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/2 Hiyp u @QFRXXP IW H @ SUYDF\ GH@ YIWIP D GLWDWD H R JWDYH IUXWIP HQVR VRQR
HWHQ] IDQ H SHWIDQVR GRYWDQQR HWHUH SURVH WWH ®f P LVXUH QHFHWDUH SHU J DUIDQWLBY HV
QHWXQD GLYXQ D] IRQH GH@1 LQIRWP D] IRQL SHWRQD@ D WY L YDXVI] IRQH GHOUVFKIR SUP D
GHA SDUMQ] D SIDQR GLYIDJJ IR MFXWR SIDQR GLJ HWIRQH GHLUMVFKL P RQIVRWDJ J IR GHOFDVR

$ VDO LOH @4QWW DWXDVIRIH GHOSIRIHWR GL59$ 5 LQ FRRSHW] IRQH FRQ LE&RWR UH HIHQW.GRFDQ
QHL SDHVL GL WVRWDR VRQR UHVSROVDEL® GL DYYIDUH YHUILFKH SUH SDUMQ] D VilVH D YDOXVDUH @
IDMELDW GHOUVRWOR LQ VAP LQL GL J DWDQ] LD H MFXUH] ] D H DFFHWIDUH @)\WHQ] D GL HYHQWDQ
FRQGI] IRQL GL SHUFR® ®1J DVl DOUVRUDR GHAD YIWIP D 4 XDERWD 1Q HVVR DA YHUW IFKH WROM
HP HUWDQR FRQGI IRQL H MWXD] IRQL FKH SRWDQR LQ TXDBKH P RGR P HWMAH D WWVFKIR @
VFXUH] ] D GHID YWP D @HQWA DWKDVRUH SX” GHFLGHUH GLQRQ HIHWXDUH LOUVRUOR

Pyp u/p2  SdyySHS ® QHFHWMW &1 RSIQIRQL H &I SIHRFFXSD] IRQL GH@ YIWAP D GL
WDWD H R J IDYH MUXWIP HQVR GRYLDQQR HWHUH SUHWH LQ VHUD FRQUGHWD] LIRQH MD GXDQW @
YDOX\V] LRQH GHOHOMIYR GHMGHUR GLVRUDUH QHOSURSUR 3 DHVH MD GXWDQW @ SHSDUD] LRQH
GH@ SWRFHGXWH GL WRWQR H GL HIERW] IRQH GHO3 IDQR ,QGIYIGXD® GL 5 HIQWAJ D] LIRQH GD
[P SGIP HQVIDIH QHO3DHWH GL UVMRWQR $ VIDOIIQH @IQWWA DWXDVRUIH GHOSWRIHWR GL 59$ 5
IRWQIVFH XQ WVHW] IR GL FRXQWH@QJ SHWRQDJ ] DVR FKH . DGDWD D@ QHFHWW GL RJQL
MQJR® FD\R H FKH FHUFD VRX] IRQL SHWRQDA ] DV YRGM D YD®&U] ] DIH B SRWAQ] LIDOW H ®
UVRUH LOQVALQH GHAD YIWIP D DIIQFK« TXHWEXGIWP D SRWD UDFT XIWIDLH [LGXFID 1Q W« WD H
QH@ VXH FDSDFIW 1Q XQD SIRVSHWAYD GL HP SRZ HWPP HQW FRQVDSHYR®{ ] D GH@ SURSUH
D] LRQL VFHOM H GHFIMRQL

S§8P2SH1yyS ®udu P T 2y Syp b @ WP D GL WDWD HR JWYH MXWDP HQVR GHYH HWHUWH
WP SHWIYDP HOW H RSSRUXQDP HQWA IQIRWP DD VX TXDXQTXH DVSHWR LQHUHQWA DCD
UFKIHWD H @ SURFHGXUD GLUHQWR H GLDWMMQ] D VRFLD®!

§ /pu2SyPp p XQD VWHWD FRADERW)] LIRQH WD J @ HQW. GL VXSSRWR DFFUHGLVIWL GHL SDHWL GL
RUWIQH WDQUWR H GHWQD] IRQH @ HWHQ] DB SHU XQ SWRIWDP P D GL UHQWR MFXWR H GL
LQFOXMRQH VRFLD®! GLVXFFHWR

5 LJ XDUGR @GWIMQ] D DOUVRLDR H DAD WHIQWAT D] IRQH LSWIRIHWLGL59$ 5 SUHYHGRQR VHUY L
VSHFLLELFKH J DIDQW/FRQR

o LOVXSSRUR DAD UFKIHWID GHLGRFXP HQW GL YIDJ J IR SUHWR L UVS HWYL FROVR@VU GHL 3 DHVL
GLRUJ LOH H @ IHDWYD FRS HUAX WD GH VS HWH

o @ FRSHWXWD GH@ VSHVH GLYIDJ J R 1LQR D GHWAQD] LRQH 1LQD®!

o ®MWAQ] D DHIRSRUXD® 1Q \VDID H @IYHQWD® DWMMQ] D QHL SDHWL. GL WDQWR H
GHWIQD] LRQH | LOD®

o BIRIDIRQH GL XQ FRQWEXWR lQ GHQDWRR SHU IDU ILRQW D@ SUP H QHFHWWE
P P HGLDVDP HQW GRSR @ULYR QHOS DHVH GLRWJ LOH

o ®WMWHQ] D DA HQWAI D] IRQH QHO3DHWH GL UVRWDR FRP SWHOWYD GH@BiLRI D] IRQH GL
EHQL H VHW] L QHFHWDLL DABP SGP HQWD] LRQH GHO3 IDQR , QGIVIGXD®! GL 5 HIQWAJ D] LRQH H
@FFRP SDJQDP HQVR DABWXD] LIRQH GHIR WMWR ,Q VB! SIRFHWR @ YOWP D GL WDWID
YIHQH VHI X1Vid GDOWHI HIHQWA GRFD®! GHOSWRIHWR GL59$ 5 FKH VLRFFXSD GL DIl LDQFDIH @
YIWIP D QHOSURFHWR GLUHIQVHUP HQVR @YRUWDWAYR H VRFLD®! QHO3 DHVH GLUVRLOR

e 1OP RQVRWDIJIR DA WHDA ] D] IRQH GHO 3IDQR ,QGLYIGXD® GL 5 HIQWAI D] LIRQH SHU XQ
SHURGR GLWP SR FRQJXR

N



, SSRIDP P LGL59% 5 WIXDUWGDQR HVFOXMYDP HQW FIVDGLOL GL SDHVL VAU L 7XWRYID DQFKH
QHL FD\L W XDUSDOW. B SIRFHGXWH GL UVRWDR GL FIMBGLOL FRP XQWIDW QHL SURSWL 3DHVL QHO
FRUR GHL WDSSRUWA GL FRADERW]IRQH WD VHW] L DQWADWD GHYRQR QHFHWDUDP HQWM
UVSHWMDLH B VHI XHOW P VXWH DIILQFK« SRWDQR HWHWH LOGLYIGXDW SHUFRUL SURVAWL H
FRQGLYIM_FRQ LVHW] LH ® RU DQY ] D] LRQLGHLVHU] LARFDQGHLSDHWLP HP EWL

e GHFIMRQH LQIRWP DVID GLUHQWR

e YDOXVB] LIRQH GHOUVFKIR H GHOBOFOXMRQH VRFLD®

¢ SIDQR GLJHWRQH GHOWMFKIR

e UFHUFD GHLIDP LODW

e GRFXP HQWQHFHWDU SHULOYIDI J IR

e SWRIWP P D GL DWMWHQ] D LQGIYIGXD®! SUH SDUMQ] D DWWDYHUR J@ HQW HRI DVRW GHL
VHUY] L QHO3 DHVH GERUJ LOH SHU WWDP EIDWH IQIRWP D] IRQL H FRRUGIQDIH @RSHWD] LIRQH GL
UHQWR

o WDMHUP HQVR VIEXWR H DWIMQ] D DABULYR
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7XWILJ @ 6 VIV GRYLDQQR J DIDQWLH @FFHWR DAD J XW] LD H XQ WDWBP HQVR P SDU LD®I DA
YIWP H GL WDWD HR JWDYH MUKXWP HQWR FKH GRYWDQQR HWHUH SLHQDP HQW LQIRWP DV H
VRWHQXW XQD YROD FRIQYROM 1Q SWRFHGLP HQW SHQD@ H FIYIQ / BFFHWR DG LQIRWP D] LIRQL
FRP SOMA H FKIDWH @ HWHQ] LD®! SHUFRQWHQWH D@ YIMIP H GL SDUWMFLS DUH DWYDP HQW LQ
TXDMDWSWRFHGIP HQVR GLUGXUH LOSURSUR VWHW SMFR®RJ LFR H GLIDUYD®ILH LSURS W GLLMU
/D WSSIHHOWDQ] D H GWIMAMQ] D G DB GRYLDQQR HWHUH SDUM LOVIAJ IDQWA GL T XDMDWL
SWRIWDP P D GLSURW] LRQH GH@ YWIP H , SLIRVRFRQR IRWP D@ ] DW WD ®f DXVRUVE LQFDUFDVIA
GH@BS SAFD] LRQH GHAD G JH H J @ HQW FKH IRWIMFRQR LVHU] L GL DWIMAQ] D DA YAWP H GL
WDWD H R JWDYH MUXWDP HQVR VRQR XQ P H] ] R HIILEDFH SHU SWIRWAJJ HUH DSSIHQR L GLLUMU
GH@ SHWRQH DWMAMA LQ T XDMDWLIDVH GHLSWRFHGLP HQW.J LXGl] DU

,Q DEXQLFDW. @ YWAP D SX' DYHWH @MJIHQ] D GL HWHWH SIRWWD GD SRWELD UWWRUARQL H
GDQQL DUHFDVIGD SDUWM GHL WD [ LEDQW. H GHJ @ M IXWIVRUL H GL LQGLIGXL DG HWL FR@L DW. / D
SWRW] LRQH GLXQD YIWIP D 1Q TXDQVR VWP RQH GLUHDVR HV WDWID GL SHWRQH H DML UIHDWZ
DG HWD FRQOHWL UFKIHGH VROX] LRQL SHURQDM ] DW FKH GHYRQR HWHLH [P SGIP HQVDW
GD@ ) Ry H GHQR® WGIQH GDL SXEEQFL P LQIMAMU GDL J LXGLFL H GDJ @ HQW. GL DWIMMQ] D FKH
GHYRQR RSHWDWH 1Q WHWD FRADERW] [RQH 9 HUE FRQGRWID XQD YDOXVID] LRQH GHOUMFKIR SHU
GHWALP LODWH VH 2 1Q SHUFR® @ MEXWH] ] D IIMFD GH@ YIMWAP D GLIDP LODU HG DP IFL H \H
QHFHWDUR \VDWDQQR WIDQ] LDVIA UVRWH VSHFLD@ SHUJ DIDQWH @ VXD SWRW] LIRQH H TXH@D GL
IDP LGDWH DP LFL

/H SHURQH YMWIP H GL WDWMD QRQ GRYWDQQR HWHWH VRIJHWM DG D] IRQL GHWQWIH
SHUMHFX]IRQL H DP P HQGH D FDXWD GHO VRJIJIRWQR WHIRMWMH QHO SDHWH R SHU @
SDUMFLS D] LRQH DG DWW LGB D@ UVXOBQW.GDA GRUR HVSHUHQ] D GLWDWD &RQIRWP HP HQWM
DAD G MD] IRQH SHQD®! QD] IRQD® RFFRUHWHEEH TXIQGL FRQUGHWDWH @®SSTFDEION GL
FDXVH GLQRQ SXQLELMA SHUL IHDWFRP P HWL T XD®! FRQVHJ XHQ] D GHAD FRHUFL] LRQH VXE VD
GXDQW @NVSHUHQ] D GLWDWD

/H SHORQH YIWIP H GL WDWD R JWDYH MXWDP HQWR GHYRQR HWHWH LQIRWP DA LQ P RGR
SWIHFI\R SXOQWD®! H FRQ @QIXDJJIR VHP SQFH GH@ GLYHUH RSSRUXQWE FKH @ ®GJJH
UFRQRWH @RWR VRWR LOSIRILR GHOSHWP HWR GL VRIJIRWQR FKH SX° HWHWH UDWFIDR LYL
FRP SUHVD @ SRWELDW GLFKIHGHWH @ SURWH] LRQH LOWALDD] LRQD®



' HYRQR LQROWH HWHWH LQIRWP DM GHOGIUMWR DOSHURGR GL IHFXSHWR H UIGMRQH GHOMRR
GLUWR D UFHYHUH DWIMAQ] D DQFKH D SUHVFLQGHWH GDAD FRADERW)] IRQH FRQ ® $ XVRUW H GL
WWL L GLUW FRQQHWL DOSWRFHGIP HQVR SHQD®! 1Q FXL SRWRQR DWXP HWH @ TXDALED GL
SHUWRQH RIIHVH H DOUMDUFIP HQVR GHOGDQQR FKH SRWRQR FKIHGHWH LQ VHGH SHQD®! H FLYL®
DQFKH DWMDYHUR & WAKP HQVR GHABQGHQQL ] R WIVD®

,OP RP HQR GH@ FRQWX®IQ]D ®UD®I DSSDWHQH DG XQD IDWVH DSSHQD VXFFHWLYD DO
VXSHWDP HQVR GHEBP HUW HQ] D XQD YRAD P HWD @ YIWIP D LQ FRQGI] LIRQLSMFR [IMFKH WDELD
FRWGD SRWU YDOX\VDLH BRSSRUXQLWE GL DIILRQVDIH XQ SHUFRUR JIXGI IDUR ,Q WH®] LRQH
DABXP HQVIVD FRP SGMAW GHB QI R®! VWXD] LRQL @ FRQUX®IQ] D G DB SX™ DS SUHVHQVDH
XQR VWKXP HQVR FUXFLD®! QHAD | DVH GHABP HURQH H GHABGHQWILED] LRQH IRWP DB

$ OILQH GL HWHUH WDSSUHVHQVIVD 1Q JIXGL] IR MID SHUDJ ILH FKH SHUGLHQGHUL @ YWP D QRQ
DEELHQW SX~ UFKLIHGHWH @ QRP QD GLXQ DYYRFDVR H @ VXD DWIMAQ] D D VSHWH GHTR 6VIVR
/D YWP D GL WDWD GLYHQVD SHWRQD RIIHVD GDOWHDVR QHL SUIRFHGLP HQW SHQD® D FDUFR GL
DI [ LEDQW. LP SXVIVK SHU UHDVZ DI | HIHQW. DA WDWID DWXP HQGR @ TXD@W GL SDUM FLYI® FRQ
@ SRWELDA GLFKIHGHWH XQ UVDUFIP HQVR GDQQL DABXVIRUIH GHOUHDVR

1 HERWGIODP HQVR MDIDQR WV GHO  /JV Q SUHYHGH SHUJ @ VADQLHUL LUHI RDW
® SRWELON GL UDWIR GL XQR VSHFID®! SHWP HWR GL VRJJIRWDR RYH VMDQR VRWRSRWL D
YIR®IQ] D R D JWDYH MIXWP HQVR TXDQGR YLMD SHUFR® SHU® @R LQFRXP M SHUHIIHWR
GHO WIQUMYR GL VRWMDUL DL FRQGL IRQDP HQW GL XQEBMRFID] IRQH FUP IQD® R GHI®
GLFKIDW] LRQLUHWH LQ XQ SURFHGLP HQVR SHQD®!

7D®I SHPP HWR GL VRIJIRWQR SX° HWHWH UDWFIDVR WD 1Q WHIXIVMR DG XQD GHQOXQFLD GHD
YWP D FG SHUWFRUR JIXGLIDUR VX SIRSRWD R SWHYIR SDIHH GHO 3WRFXIDVRWIH GHD
5HSXEEQFD MD LQ DWHQ] D GLTXHWD FG SHUFRUR VRFID®! ,Q VIDX® XGIP R FDVR @ YWAP D \L
DIILGD DG XQ HQOW SUHSRWR DABMAWKQ] D GH@ YWIP H GL WDWID H DGHUMFH DOSUWRJ WDP P D
XQIER GLHP HUARQH GLDWIMAMGQ] D H LOWI W] LRQH VRFLD®

,OSHWP HWR FKH KD XQD LQI] LD®! YDAGIWY GL P H\VL DAD WFDGHQ] D SX” HWHUH UQQRYDVR SHU
XQ DQQR R SHULOP DJJIRU SHURGR RFFRUHQW SHU P RWKL GL JIXWH ID H FRQYHUWAVR SHU
P RWYLGLO®YRWR R GLWKGIR FRQVHQWIQGR FRVEM FRP SGMD LOVIAJ D] LRQH GHAR WWADQLHWR QHO
FROWMR VRFLD®

$ QHWDOWR @ SHURQD YWP D GL SDUAFR®WH XWIDP HQVR MYRIDWYR QHEI LSRWAL GL FXL
DABW FRPPD ELV GHO' QV Q KD GIUWR DOUMWFIR GHOSHWP HWR GL
VRIJIRWQR DLVHQWLGH@®UW FRP P D TXDWIUGHO QV Q

,ORO\WH ® SHURQD YWAP D GL WDWD R JWDYH MXWP HQVR SX  DYHU GUWR DG HWHWH
UFRQRVFLXVID EHQHILFLDUD GL SURWM| LRQH LOVAUDD] LRQD®! R DQFKH GL SURWA| LRQH VSHFLD®! DL
VHOWLGH@BW GHO QV Q HG 1Q VIOVHQWR @ QHFHWDUR FKH YHQJ D LQIRWP DViD GL
VDB SRMELDOW FRV®FRP H GH@ SRWELDN GL RWMQHWH XQ DOWR WIBR GL SHWP HWR GL
VR J IRUQR LQ UH®] LRQH DA VVXD] LRQH VSHFLLFD

/| DMFRR GHWD / Q FRP H P RGUIFDVD H IQWAIWDVD GDO' QV Q
DMAKLMVEH 1O) RQGR SHU G P LVXUH DQVIADWID GHWAQDVRR DOILQDQ] IDP HQVR GHL SWIRIWDP P L GL
DVWIMAQ] D H GLLOWAJ WD] LRQH VRFLD® 1Q IDYRUH GHT YWP H 4 XHWR

D SWHYHGH FKH B WWRUH GHO) RQGR VIDQR GHWIQDVIA DQFKH DAQGHQQL ] R GHEB YIWIP H

E GHWALP LQD 1O HXWR @ P VXD GH@QGHQQ] ] R SHURJQL YWP D MD SXUQHL QP LW
GHAD GLVSRQIELMA GHO) RQGR



F GLFLSQQD MFFHWR DO) RQGR @ GRP DQGD GLIQGHQQY ] R LQ SDWFRMWH YD LQROVDVD DAD
3UHVGHQ] D GHO&RQWI QR GHL P QMM HQWR XQ DQQR GDOSDWDJJIR 1Q JIXGIFDVR VX@D
VHOWQ] D GL FRQGDQQD RYYHR ? VH XVRWIH GHO LHDR 2 LIQRWR ? GDO GHSRWWR
GH@DUFKIYID] LRQH HP HWD

G LQGIMGXD FRP H FRQGI IRQH RWIMYD GHOGLUWR D@QGHQQ] ] R LOIDWR FKH @ YWP D
UFKHGHQW LOUVDUFLP HQVR WD LQGDJ DVd R FRQGDQQDVD FRQ VHQWAQ] D GHILQIIYD SHUXQR GHL
JWDYLIHDWGLFXLD@DW  FRPPD O®WMD FSS

H SUHYHGH LOGILUMR GLVXURI D GHO) RQGR SHU®! P VX UH DQVIADWID QHL GLUMAGHAD S DUAM FLYLGH
R GH@DWRUH QHL FRQI LRQW GHOFRQGDQQDVIR DOUMDUFIP HQVIR GHOGDQQR
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/D SIHHOW VH] IRQH GHVFUYH ®f 3WRFHGXWH 2 SHIDWYH 6VDQGDUG 326 QHFHWDUH SHU
GHILQWH H J HWALH HILEDFHP HQWM LO0 HFFDQIVP R 1 D] LIRQD® GL5 HIHUDOO0 15 1Q VWP LOLGL
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&IDVFXQD 3 IRFHGXWD 2 SHIDWYD 6VIDQGDWG 32 6 FRQWWM 1Q XOD VHUH GLP LVXWH FKH YHQJ ROR
GHF@QDW VXCSIDOQR RSHWDWYR

/H P IVXUH GHVFUWH QRQ VHIXRQR VHP SWH XQ RUWGIQH FLIRQR®RJLFR 1Q DEXQH FILFRWEQ] H
GHYRQR HWHWH DSSQFDVA P XODQHDP HQWA P HQWH LQ DOM. FDV. GHYRQR VHJ XILH XQ RUGLOH
GLDWXD] LRQH GLYHUR D VHFRQGD GH@D FRQGL] LRQH H GH@ VSHFLLFIVE GHED SHWRQD
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6L WDWD GH@ SUP D DQDML GHOFDWR 1Q XOQR VSD| IR MFXWR H UMVHUYDVR GL XQD SUWHVXQVD
YWP D GLWDWID H GHOHODWYR UHI HUDOYHUR XQD MMWMP D] LIRQH VWP SRUDQHD MFEXWD

7WD L FHQWL GL VI QD@ IRQH RYYHRR J@ HQWRW DQY ] D] IRQL FKH DIIMFRQR FRP H SXQWR
FHQWD®! GL IQIRWP D] IRQH WHHUDOH WXSSRUR QU DG SHU ®f SUHVXQW YIWIP H GL WDWID
FRP SDIRQR

e 6WKWXUH GLDFFRJ@HQ] D HP HU HQ] IDQH GLSUP R QHIR FRP H + RWSRWH &$6 &HQWR GL
$ FFRJ @HQ] D 6 WDRUGLODUD

e 3HUWRQD® GLWWILI @ RW DQLSHSRWIDAD YLJ LOQ] D H IVSH] IRQH LVSHWRUILGHODYRIR ,1 36
$6/ HDOMRW DQLGLYLI LDQ] D

o ( QWGHOSUYDVR VRFID®

e )RUHGH® WGIQH LQFOX\\H 3RA LD P XQLFLSD® H 3R LD GLIURQVHWD

e 8 QM GLVADGD H GLFRQUDWR

e SIIFLIP P LJ W] IRQH GHI TXHWXWH

o 3UHHWXWH

¢ 2 SHUDVRUW GHLVHUN] LVDQULL

¢ 2 SHUDVRW.GHLVHUY] LVRFIDQGHI @ ( QWRFDQ

e 3HURQD®IGL2 1* H2 WDQL] D] LRQLLOVADD] LRQDA

o 6LQGDFDW

e 8QW P DUMP H

o 3HURQD® GH WKWXUH GHOMMMP D GL DFFRJ@HQ] D GHID SR LIRQH LOWALQD] LRQD®H
6$,061%

e &RP P DNMRQLH 6H] IRQLVAUIVRUDQ SHULOUFRQRVFLP HQVR GHAED SR LRQH LOWALOD] LRQD®!

o &HQWLDQUMR®IQ] D

e 2UWDQL GL DWMWHQ] D H WD SHU L P IORW LOFOXM. TXHE SHU L 0 LORU 6VWDQIHW 1 RQ
$FFRP SDJ QDW.

e 8IIIFLJLXGL] LDUH MIWXSHQDQ

e $YYRFDWH RSHIDVRU\VRFIR GiJ DQ

o QJHQHWD® WWIFRBRWR FKH HOWDQR LQ FROVBWR FRQ SRWAQ] IDQR SUHVXQWA YIWIP H

3SHUWDQ VRJJHWI LO3IDQR 1 D IROQD® $ QUADWD SUIHYHGH GHL SHUFRUA GL IRWP D] IRQH YRQL D
WIIRY DWH G FRQRWHQ] HH ® FDSDFIW GLIGHQWILFD] LIRQH SUH@P LODWH

,OFRART XIR SWHIP LQDWH GHYH WQHWH FRQVR GH@I FRQGI] IRQL SMFR®RJ IFKH H R IIMFKH GHD
SUVXOWD YWIP D JDIDQWAIQGR DAR WMWR WP SR MEXWH]D H SUYDR\ ,Q SUAVHQID GL
P LQRUHQQL ILJ@ GL SUIHVXQWA YIWIP H RFFRUH WFFRUGDUL FRQ L VHUM] L VRFIR \DQWIDU. SHU
J DUIDQWH @RWR XQBGHI XDVID DWMMAQ] D H VXS SRUR

/ BGHQWILFD] LRQH SUHTP LODUH H LOUHIHUDOGHYRQR T XLQGL HWHUH WROK

s FRQLOFRQVHQ\R LQIRWP DVR GHAD SUHVXQVD YWAP D GLWDWID
e FRQ XQ DWHJJIDP HQVR GLDVFROR DMIR H SUYR GLJ IXGl] IR



e SWHQGHQGR 1Q FRQMGHW]IRQH @ EDWHWD MQIXMAFD H DIILGDQGRW DO VXSSRUR
SRIHWRQD® GLXQ D P HGLDVRIH WWIFH @QJ XDMER FX XD

¢ SWHQGHQGR RSSRUXQDP HOW LQ FRQUGHW] IRQH @ MFXWH ] D @ SUYDR\ H @QFRXXP LW¥
GHED SUHVXQVD YIWP D GLWDWID

¢ GRSR DYHUYDXVIVR DWHQVDP HQW & FRQGL] LRQL GLVDOX\VI GHAD SUHVXQVD YIWIP D GLVUDWID
LOFOXNVD @HYHQWXD®! SUHVHQ] D GLMOQVRP LGD GIXLER SRW WDXP DWFR GD VWHW

¢ WDFFRJQHQGR IQIRWP D] IRQLDGHI XDV DWMQHQW VR®R GRSR FKH @ SUHVXQVD YMP D DEELD
GDVR LOVXR FROVHQWR D IRWILH H D 1DUDUFKLYIDWH L SIRSU GDW. SHWRQDQ / D SHURQD Q
RIJHMR GHYH HWHWH LQIRWPP DD VXO SIRSUR GIIWR GL WHYRFDWH 1O FROWMHQWR SHU
@UFKLYLD] LRQH GHL SUIRSU GDVIZH VXOGLUWR DG HWHUH DWIMAMD DQFKH QHOFD\R LQ FXLQRQ
YRJ @D FRRSHWDH FRQ @ XVRUW GLSRQ LD R @ XVRUW J LXG] LDUD

e YDOXVDQGR DWHQVDP HQWA ®f RSIQIRQLH LVIP RU GHAD SUHVXQVD YIWIP D GL WDWID H J UDYH
VXWDP HQVR FROMGHWDQGR @ SRWELDA FKH QRQ WHUMFD FRP SIXVIDP HQWA WAL | DWAL
GLFXL2 YIMWP D

e DGRWIDQGR SURFHGXH GLUHI HUDOEHQ GHILQWH

A 2S88 ¢B5®ubl b D PEP! S:p®UES/ 2u:P HShiHy S

,Q TXHWD IDVH RFFRUH IRWQUH LQIRWP D] IRQLH RUHQVP HQVR VXLEIVRI QLXUW HQWH UVSRQGHWH
D SIHRFFXSD] LIRQL HP HUW HQ] H HG HWJ HQ] H HVSUHWH

, EDMRIQLSUP DU TXLGLWIXMR USRWBW GHYRQR HWHWH VRGGIMDWLSUP D GHM@ WFFROD GL
TXDAODWM IQIRWP D] IRQH YHUILFDQGR VH @ SWHVXQVD YIWAP D GLWDWID H R J IDYH MKXWDP HQVR
DEEIDR P HOR UFKIHWH R ELMRI QLXW HQW.T XDQ

e FLER DFTXD

o EMRIQLIMRARI IFLH LI IHQH SHURQD® GLEDWH

o DELMISXOW

e USRWR SUYDR\

o DWIQ] DP HGLED XU HQWM

¢ SRWELDW GLFRQVDWIDWH LP HP EUWLGH@D IDP LJ@D R DOWH SHWRQH GLWHUP HQWR TXD®RWD
W WDM/ GL XQD SWRFHGXWD MEXWD SHU @ SUHVXQW YWAP D GL WDWD HR JUWDYH
VIUKWDP HQVR

¢ DWOWKQ] D HVXSSRWR DEBIYHQWD®! P LQRUH 1L] QR GHAD SRWAQ] LDB YMAP D
*  DOVH QHFHWAVE GLHP HU HQ] D

/ DWDWP IMWRQH GLIQIRWP D] IRQL? XQ HBIP HQVR FKLDYH GHOS URFHWR GLUHIHUDOFKH FRQVHQWA

DA SUHVXQVD YIWIP D GLWDWID GL D@ J HULH LOSRSUR WIVR GLDQWD H LQFHWAA] ] D WJ XDUGR DO
IXWWR H LQFUHP HOQWWH XQ SIDQR GL FRQWDSHYR®{]D FDSDFH GL UIHWALILH XQD QXRYD

SWRVSHWIYD GLYIVD 5DSSUHVHOVD LQROWH LOSUP R SDWR YHUR @ FRWIKX] LRQH GLXQ WDSSRUR

GL ILGXFID WD @ SHURQD DWIMAYD H L VHUM] L FRQ L TXDQ@ W IQWAUDFFID 2 FFRUH SHWDQVR

IRUQILH LQIRWP D] LRQLLOHHQW.

e LGIUW/HJQREE@ KLGLXQD SWHVXQWD YIWIP D GLWDWID H R GLJ IDYH MXWDP HQVR

e OGIIWR DOSHURGR GLWHFXSHWR H WIGIWIRQH H GXQT XH LOGIUWR GLUP DOQHWH VXOMWAUWVRUR
[LlOR D FKH QRQ MD FRQFXWR LOSWIRFHWR YROR D@GHOQW LFD] IRQH IRWP DB GH@M SHURQD
TXD® YIWP D GLWDWD



o L\VHWI] LGMVSRQIELD DARIJ IR FROVX®IQ] D SMFRGRI IFD VXSSRWR VDQWIDUR HFFJ
o LOXQ] IRQDP HQVR GHOMMMP D GLDFFRJ @HQ] D H DWAWMQ] D

o ® HYHQUXDQI DM VXFFHWLYH GHOUHIHUDO

o LOXQ] IRQDP HQVR GHOSWRIWDP P D XQLFR GLHP HUWRQH DWIAQ] D H LOWAJ D] LRQH VRFLD®
e JQHYHQWDQWP RUIQ P HUVR DAD IEXWH] ] D

o @ SROAFD GLWWWHD GHLGDW.

7DQDMVE GHYRQR HWHUH WROM GD RS HUDVRUL GL HQVZ DQVIADWID VIUVRUD® HQVWA FRP S HWAQW.
H FKH FRQGXFRQR L FRART XL LQ VHI XIVR DOUHIHUDOLQY] DB , VXGGHWI RSHUDVRUW GHYRQR DYHU
WFHYXVR XQD VSHFLLED IRWP D] IRQH FKH FRQVHOVD (LR GLSRWIDIH DYDQWIOSIRSUR MYRWR FRQ
HWHP D SIRIHMRQDO DWMDYHUR LOVRWIAT QR GLXQ P HGLDVRUH @QJ XIMMFR FX XD

/HIQIRW D] IRQLH G WSRWH DLEMRI QLSUP DU.GHYRQR HWHUH | RUWIVIA

e 1QP RGRFKIDIR SWRIHWRQD® H DOFRQWP SR FRP SIHOWYR

e XV} ] DQGR XQ @I XDIJIR VHP SAFH H QHOFD\R LQ FXL @ SUHVXQVD YWAP D D \MDQIHWD
FRQ @ FRADERW] LIRQH GLXQ P HGLDVRUH @QJ XIMFR FXOXUD®!

e RWD® HOW H SHULMFUWR LQ XQD @QJ XD FKH @ SUHVXQVD YWAP D SRWD FRP SUHQGHWH

¢ LQFRWDJJIDQGR @ SUHVXQVD YWAP D D SRUH GRP DQGH FKLDUI LFDWIFL

o DFFHUWDQGRWL FKH @ SUHVXQW YWWP D GL WDMD HR JWDYH MUXWDP HQWR DEELD
FKLDUDP HQWA FRP SUHVR W\WM B LQIRWP D] LRQLGDWA

¢ DIXVDQGR D WHIQGIU] ] DUH H D YDOXVILH B DOMLQDVYH GLVSRQLELD

$ @1 SUHVXQW YIWIP H GLWDWID QRQ GHYH HWHUH UFKLHWR GLILLP DUH QX@ Q« SUP D Q« GRSR
DYHUUFHYXVR LQIRWP D] IRQL VDOR LOFRQVHQ\R LQIRWP DViR DOWDWIDP HQVR GHL GDW VHFRQGR @
QRUP DVIYD YLJHQWA 4 XDARWD RFFRUD WL MWH HYHQWDQ GRFXP HQW @ ILLP D QRQ SRV HWHWH
XV | DVID SHUGWXD] LRQH GLIOWAWHQWQRQ FRQFRUGDWL

, FR@RT XL GHYRQR DYYHQLLH 1Q XQ DP ELHQW FRQIRWMYR®! MFXIR H UMHUDVR GRYH QRQ VRQR
SUHVHOW X GLVRU HWHALDL

$ @ SHURQH FKH WIXVBOR GL VRWHIQHH XQ FRARTXIR R FKH GHFIGRQR GL QRQ DFFHGHWH DO
SWRIWP P D QRQRWIQW MDQR HYIGHQW J @ HBP HQW UFRQGXFLELD DA WDWD H R DOJ UDYH
VIXWP HQVR GRYWDQQR HWHLH IRWDIVA LOIRWP D] LRQL H GHWIDJ @ UH@MMYL DL FROVIVWALGHL VHUYL] L
DOWADMD VULVRUDQ H GHO1 XP HIR 9HWGH 1 D] IRQD® $ QWADWMD TXD®RWD GHFIGHWHWR 1Q
IXVXUR GLDYYDOIUL GHTBLXVR SURSRWR

ARSPHYP u/ 2u8 §u ®uH2D 8P

91HOQH WROD XQDQDML GHL SRWELD WKL H DO FRQWAP SR @ JDWDQ] ID GH@M MFXWH ] D
[P P HGLDVID SHUM SWHVXQVD YIWP D GLWDWID H R J IDYH MXWIDP HQVR

6 LWWDWID GLXQD SURFHGXUD GL YDOXXVID] LRQH FKH FRQVHQWM GLGHWILP LODWH LQ P RGR DFFXUDVR @
VIWXD] LIRQH WQHQGR FRQVR GH@ VSHFLULFKH HW HQ] H GH@ YMWIP H DQFKH LQ UH®] IRQH DA
WSR®J LD GLMUXWDP HQVR DOILQH GL

%z



LGHQWI LFDUH HYHQUWDQUVFKLLP P LOHQW.S HUMD VDX

o YDOXVDIH @ QHFHVWMW GLFXUH P HGLFKH XU HQWR GLSIRQVR LOWUHQVR R GLDOH QHFHWVE
GLVRWHI QR IP SHOIQW.

YDOVILH HYHOWDQ@ UVFKL 1P P LQHQW. R IXVXWL G DW DABQFROP W GHAD YWAP D QHL
FRQILRQWGHI @MV IXWIVRU VDI | LEDQW.

WRELMH LOVMHP H ®f | DVLVXFFHMLYH QHFHWDUH SHUJ DIDQWH @ MEXUH] ] D HG LOEHQHWHH
GH@ \WWMD

IQGLYIGXDIH  HYHOWD® HOW 1O XRJR Sb» IGRQHR D@BFFRICHQD GH@ SHWRQD
FROUGHWDQGR DVSHWU GL FDUDWMHH P HGIFR GL MFXUH|]D SHURQD®! H GL XOWURW
VSHFLLEIVE 1Q FDVR GL SHWRQH WDQWHWXD@ H GL GRQQH LQ JWDYIGDQ] D H R FRQ XQR R Sl»
IUJQ@ P LQRIHQQL 7D®I D] IRQH GHYH HWHWH FRQGRWD GD RSHUDVRU. DOVADWD LQFDUFDW. H
TXDMLFDW H R GD@ ) RJ H GHAR® WGIOH H R GDGBS XVRUW * LXGL] LDUD RSSXWH 1Q P DQIHWD
FRQJ LXQVD GD SDUM GLWWWIT XHWEDWRLL ,ODYRWR P XOLDJ HQ] LD QRQ VR®R 2 1XQ] LRQD®! D
XQD SUHD LQ FDUFR LQGIMIGXDA ] DVID P D FRQVHQWA DQFKH GLQRQ FDXVDUH VRITHUHQ] D QRQ
QHFHWDUD QHED FRQVDSHYR®Y ] D FKH LOP HUR USHVIAH @ SURSUD WRUD LQ GLYHUL FRAIRT XL
H FRQ GLYHUL RSHDVRW SX~ HWHUH IRQWA GLWHW SHU® YIWIP D QRQFK« FDJ LRQDWIH XQD
YIWP 1] ] D] LRQH VHFRQGDUD

/ H FDIDWMUMAFKH GHOFRM@RT XIR GHYRQR UVSHWIDLH L\VHI XHQW FUVIALL

e 1O IDIH FRQ XQD GRP DQGD HODM¥D DA FRQGL] LIRQH GL VDX GHIBQGLYIGXR H DA VXD
IQFROXP V¥ LQ TXDQVR HBP HQVR HWAHP DP HQW P SRWDQW SHUDFFHWILUQH @ FDSDFLIW
IIMFD SUFRRIIFD H @ FRHHQ]D VXO SIDQR GH@D WHDW¥ &L GIP RWMD FKH @
SWHRFFXSD] IRQH SUQFISD® 2 10 EHQHWHIH GHEBQGLYIGXR H V® GRP DQGD DIXVD D
JXDGDJ QDUH @ | LGXFLD GHD SHWRQD LOVALWINVD

* QRQ GHYRQR P DL HWHWH SRWW GRP DQGH lQ SUHHQ]D GL XQBAOWD SHWRQD G DVID
DABP EIHQW GHIR VUKXWDP HQWR HV DOWH SHURQH VKXWV WDIILFDQW M UKXWIVRUL
FRP SQFLH FQHQW.

e GHYRQR HWHWH UVSHWIVL DFFRUGL GL UVHWYDVHA] | D GD VWWIZJ @ RS HUDVIRUL SUHVHQUL GXUDQVM LO
FRA@RT XIR GLYDO\WD] LRQH SWHIP LODIH GHOUMVFKIR

o 1Q SIHHQ] D GLSL» HQWH R VRJJ HWLGLYHUL FKH VRQR HOWDWIQ FRQUDWR FRQ @ SHURQD
2 RSSRUMXQR FRQIWRQVDUL VX@ LQIRWP D] LIRQL VXOFDVR H WDFFRUGDUL WD & SDUWA SUP D
GH@DYYIR GHOFR@RT XIR DOILQH GLHYWIDIH X@HURU MVXD] LRQL GLWHW SHU® SHURQD

3HURGLFDP HQWA RFFRUHW FRQGXUH XQD QXRYD YDOX\VB] LRQH GHOUMFKIR H LOHDVIVR SIDQR GL
JHWIRQH GRYW GLFRQWHI XHQ] D HWHH RJ J HWR GLUHVDP H DOILQH GLJ DUIDQWH MEXUH] ] D VD
DA YMWP D MD D FR&RWR FKH IRWQIVFRQR DWMMQ] D H QHOFD\R LQ FXL @ SHWRQD D DFFROD
LQ XQ SXQWR GLIXJ D R DOMD DFFRJ @HQ] D DQFKH DJ @ RVS VLS UHVHQWQHED VMAKWXLD

A.wueSybP u & DPRHE L8PEP2SH

,O XSSRUR GH@ P HGLD] IRQH @QJXIMAFR FXOXWD®! W HDQ ]D D SDUMH GDL FRART XL
SWHIP LQDWLLQ SRL

$ P SRUDQW FKH @ SHURQD FRP SUHQGD FRWD WL WD SIRSRQHQGR H FKH FDSIMFD EHQH @
QDWW GHL VHUY] LH @ IHOMIYH GLIHHQI H S GXQTXH IRQGDP HQVIDX®! XV ] DUH XQ @QJ XDJ J IR
FRP SIHQVEL®! DOIIQH GL HYWVIDUH P DOOWAVL R LOXWD WP RW FKH SRWHEEHWR FRQGXUH D
GLILGDUH GHARS SRUXQW SIRSRWID

ol



,OP HGIDVRWH2 LQRGH 1O J DGR GLWDWP HWMLH D L FRGLEL FX@XUDQ@ MD GHWED VRFLD®! MD G
SHFXQDUW GHL IHQRP HQL P LJWDVRW SHWFK« QH FRQRWH & FDIDWMUMAEKH SUMED @
VRVSHOVRQH GHO JIXGI] IR QH@DVWROR HP SDMFR GH@ SHURQD H FRQGLYIGH DSSWRFFL H
RELHWIYL IDFHQGR GD SRQW WD JQ@ RSHUDVRUW SHU IDFIOVDH 1O FROMWR (DJJDQFIR H @
FRWIX] IRQH GLXQ WDSSRWR GLILGXFLD FRQ @ SHURQD

3HU TXDQWR WIXDWGD O KRR GHL P HGIDVRU @QJXIMFR FXOXWDAQ HWL GHYRQR HWHWH
DWHQVDP HQW VH®{ LRODW. IRWP DV SHU @YRWDH FRQ L VRIJHWL YX@HWDELD VXL SUIREGP L
B DV DAD WDWD H DOJ WDYH MUKWIDP HQVR QRQFK« VXL ELVRI QL GH@H YWP H R SUHVXQWM VD@
2 J QL IQWMUHQVR GL P HGLD] IRQH GHYH HWHWH FRQGRWR 1Q P RGR VHQMEL®! H FXGOXWD® HQWA
UHVSRO\DEL®! ,QROWH 1O P HGIDVRIH QQIXIMAFR  FXOXWD®! VH QRQ SDUM  LOWAI LDQWH
GHEBTXISH GL @YRWR GHYH ILLP DUH XQD GLFKIDWD] IRQH GL FRUHWH] ] D LOWALSURVDMAYD H GL
UVHUYDV] ] D GHGI LQIRWP D] LRQLDFT XIMWM

3UP D FKH QU LIOFR@RT XIR @ SWHVXQVD IWAP D GHYH HWHUH LQIRWP DVib VXOXR® JQREE@I KL
H & UHHVSROVELDE GHO P HGIDVRWH @QJ XDMFR FXOXWDW® H 1Q TXDMDW P RP HQWR SX’
GHFLGHWH GLUWILXVIDWH LOP HGLDVRUH GHWJ QDVIR

A gu2p ® ®P2uUSP/ p2 p 2B :pP p

,OSHURGR GL IHFXSHIR H W®MRQH 2 LOGILIWR UFRQRWIXVR D@ SHUWRQH SHU FXL YL MD
WDJ IRQHYR®! P RUMR GL UVHQHWIH FKH VDQR YIWP H GL WDWD HR JWDYH VUXWEP HQWR GL
XVXIKILH GLXQ @WR GLWP SR SHUFRQWHQWH GRWR GLUMDELOL SHUFRQVHQWLY @ GLVRWADUL
DI OXHQ] D GHLWDI [LFDQWH R SUHQGHUH GHEB GHFIMRQL VX GBIYHQUX DB YRBRQW GLSURVHI XILH
LOSWRIWP P D XQIFR GL HP HMRQH DWIMAAQ] D H LOWAJ D] IRQH VRFID®! GL FXL DEBUWV  HG
HYHQWD® HQWA FRADERWH FRQ ®f DXVRUW GHQXQFLDQGR J @M KWIVRUL 7D® EHQHILFIR GHYH
HWHUH UFRQRVFLXVR RJ QLT XDOYROD YLMDQR WDJ IRQHYRQP RVYL GL UVHQHH FKH @ SHWRQD D
XQD YIWP D GL WDWD H R JWDYH MUXWRP HQVR H FRP SRUD FKH GXWQW VDX® SHURGR QRQ
SRWD HWHWH P HVR LQ DWR DEXQ RUGLOH GL DARQVDQDP HQVIR GDOVHUVRUR 3 HUVIDQ LDJ LRQL 2
QHFHWDUR 1RUDILH DWIMAAQ] D DA SURFHGXH SHULOUMVFIR GHOSHWP HWR GLVRJ J IRWDR

* QHGIP HOW SUQFLS DO GHOSHURGR GLWHFXSHWR H UWIGIWRQH VROR

e XQ DRI J IR MEXWR HG LORGGIMDFIP HQVR GHLELVRI QLSUP DL

o  ®WMWHQ] D Bl DB SHUD UFKIHWID GHOSHWP HWR GLVRJ JIRWDR

o  @FFHWR DLVHUY] LVDQWILLH DWIMMQ] D SMFR®J LED FRQ SDWAFRMUH DWHQ] LRQH DLELVRI QL
VSHFLLFL GH@ SHWRQH WDQWHWXDQ

o O LQIRWP D] IRQLVX WWH ®f RS] IRQLGLVSRQIELD LGIUMWYH JQREE@ KL DG HV DWIMWQ] D D
XQIR VAP LQH H LOWAJ WD] IRQH VRFID®! SHWP HWR GL VRJJIRWDR UFKIHWD GL SURW] LRQH
LQWALQD] LRQD®! 5P SDWR 9RRQDUR $WIMAMR D] IRQL G DQ UVMDFIP HQVR DFFHWR DL
UP HGLH D P HFFDQUP LGLIQGHQQ ] R SHUG!I YWIP H H VXJ @ WWKP HQW.GLP HGLD] LRQH H
FRQFLAD] LRQH HMAQWL

o LVHUM] LGLWDGX] LIRQH H P HGLD] IRQH @QJ XMAFR FX@XW®! RYH QHFHWDUR

e LOWP SR DGDWR SHU WHFXSHWDWH H FRQUGHDH @ SRWELDN QRQ REEQ@DVRUD GL
FRRSHWUH FRQ ® DXVRUVE FRP SHHQW.

o L FKIDUP HQW VX@ GHFIMRQH GL FRRSHWDWH R P HQR FRQ ® DXVRUW FRP SHWQW H @
SRWELOV¥ GLWWMP RQIDIH TXDQGR 2 UFKLHWR GD XQ J LXGLFH

e @®FFHWR DOP HUFDVR GHODYRWR H DA IRWP D] LRQH

e @ QRQ HVHFX] LRQH GHOSLRYYHGIP HQVR GLHVSXMIRQH T XDE&RWD HMMQWM

ol



/E X®u HIESyP pl 2y Siu

6 L\DWID GH@ SWRFHGXW IRWP DA QHFHWDUD SHUMWRELMH VH @ SWHVXQVD YIWAP D GLWDWID H R
J WDYH MUKXWIDP HQVR MD YIWP D GLWDWD H R J WDYH MXWIDP HQVR / D SHURQD GRYW UFHYHWH
IQIRWP D] IRQLSWHFIMH H DFFXWDWM LQ P HUWVR DI @ VFRSLH D@ FRQWHI XHQ] H GHM SWRFHGXWD DL

VXRLGUWWIHG DLVXRLREE@I KL ) RQGDP HQVIDX® MD LQ TXHWD IDVH SUHAP LODWH FKH GXWQW LO
FR@XT XIR [OXR® GH@ P HGID] IRQH @QJ XMMFR FXMXUD®A

/ D SIRFHGXWD GL IGHQWLED] LRQH IRWP DB QRQ GHYH DYHWH OXRJ R QHOFD\R 1Q FXL @ SUHVXQVD
YIWAP D GLWDWID

e VD JWYHP HQW DQJ RVFLDVD R DQVR\D

¢ VD GHSUHWD HG HVSUP D LOEVRJ QR GLSIDQJ HH

e \VID RWA R DJ J UHMAMYD

e VLWRYLIQ XQ DP ELHQW LQ FXLQRQ SX HWHUH J DUIDQVIWD @ SUYDR\
o  QHFHWM/GLDWIMWAQ] D P HGLFD

¢ UFKIHGD XQ SDUHUH BV DO

¢ FKIHGD GLSRVSRUH R UILXWIOFR@RT XIR

8 QD YROD FRP SGMIVR LOSIRFHWR GL .GHQWILFD] LRQH @ SHWRQD FKH VD LGHQW LFDVD T XD®
YIWIP D GLWDWD H R J WDYH UXWIP HQVR GHYH HWHUH LQIRWP DVId GH@HMVR H GHYRQR HWHWH
USRWIVH LQIRWP D] LRQLGHWIRJ @DV VX@1 RS] LIRQLGLVSRQIELD

e DFFHWR DOSWRIWDP P D XQLFR GLHP HWARQH DWIVWAQ] D H LOWAJ WD] LRQH VRFLDO®

e 5IP SDWIR 9 RRQVDUR $ \WIMAYR H 5 HIQWAJ LD] LRQH

e DFFHWR DA J LXWM] LD

e RUHQDP HQWR YHUR LVHW] LIGRQHL SHUVRWHQHUH @ YIWIP D H WVIMUDH L GLUMA DQFKH LQ
IXQ] LRQH GLXQD SRWEL®! I X)W DGHURQH DOSWRIWDP P D

6H @ SHUWRQD QRQ YIHQH FRQUGHUDVD XQD YIWAP D GLWDWD H R JWDYH MUXWDP HQWR P D KD
IOWAQ] IRQH GL GHQXQFIDIH DOM. LHDW R GHYH DIIWRQVDIH QHFHWIME GL DWIWKQ]D R
SWRE®IP DVIFKH B DWW D P RWYL GLMEXUH] ] D GHYH HWHUWH DFFRP SDJ QDVD H RUHQVIDVD YHUR L
VHUY] LIGRQHL / H SHUORQH FKH QRQ VRQR UVXODVIA YAMP H GLWDWID H FKH QRQ FRURQR DBXQ
UVFKIR SHU @ MFXWUH ] D GHYRQR HWHH LQIRWP DA VXL BRWR GLUMI H GRYHW 1Q \VDAD HG
HYHQWXD® HQWA VX@1 SURFHGXH GLUHI R@U] ] D] LRQH

JOMYRWR P XOUDIHQ] ID V. FRQFUHW] ] D TXIQGL DQFKH QHL FD\L 1Q FXL @ SHURQD QRQ MD
YIWIP D GL WDWD H R JWDYH VXWP HQVR R TXDQGR SXUDYHQGR VKXW L UHT XIMWZ SHU | DUR

GHFIGH GL QRQ DFFHGHWH DOSWRJIWP P D XQIFR GL HP HUMMRQH DWIMWMMQ] D H LOWAJ D] IROH
VRFID®



§,2 Al 82Xy 22XRA0y3d 082, A0dX yO

/D IDVH GL DWMWHQ] D H SIRWA LRQH FRWIWXIVFH @] LRQH FHQWD® SHU ®f SHWRQH YWAP D GL
WDWD H R J WDYH VUXWP HOVR FKH GHFLGRQR GLDFFHGHUH DOSWRI WP P D XQLFR GLHP HUARQH
DWIWAQ] D H LOVIAJ D] LRQH VRFLD®

4 XHWID I DVH LQGLYIGXD XQ SIDQR GLDWIMMQ] D LQGIYIGXD®! 3$, FDSDFH GLJ DUDQWH

o @®FFHWR DG DARJJL VFXUW 1Q WKWKXWH LGRQHH FRQ SDUWIFROMWH DWMQ] LRQH DL FDVL GL
GRQQH LQ JWDYIGDQ] D R FRQ P IQRWH L DOVHIXIVR  1Q FRADERW] IRQH FRQ L VHUY] L SHU @
WWHAD GHLP LQRU.GHJ @( QW@&RFDQ H SHURQH WDQVHWXDQ

e O SRWEIDW \H DSSQFDEI® GL HWHWH DWIMA LQ FRQGI IRQL GLMEXUH ] D IQ P RGR QRQ
UHVGHQ)] LD® DMDYHUR SWRIWDP P LGLSUHVD LQ FDUFR VAUIVRUD®

o ®WMWHQ] D VDQWIUD H SMFRRJ LFD

e L\VHWI] LGLP HGLD] IRQH @QJ XIMFR FX@XD®

o @ FRQUX®IQ] D B DB

e @®FFHWR DG DWW |IRWP DWVH DL FRUL GL @QIJXD D@RUHQVDP HQVR H DA IRWP D] IRQH
SURIHWRQD® H DOWMAMP D VFROWAFR 1Q FDVR GLILJ QP LQRUHQQL

e O LQIRWP D] IRQLVX@® RSSRUXQIW L DQH VXC6 IP SDWIR 9 RRRQVDUR $ \WIMAR

/ R WFRSR SUQFISD® GH@ SUP D DWMWHQ] D2 TXH@R GLVRWHQHWH H SLIRVI JHWH @ 'WAP D GL
WDWD HR JWYH MUXKWDP HOVR H QH@R WWMWR VMP SR DFFRP SDJQDUD QHO SHUFRUR GL
WHIQOWHUP HOWR VRFID® 1Q XOQBRWIFD GL SIHOD FRQWDSHYR®H | D H GL WHOD LQGIVIGXD® GHO
SHUFRUR Sb» IGROHR

AXT 2 Syp b:P S¢Hi2 SHhu ®@pS::bHI ySug§ ®yb b

' HYRQR HWHWH IRWMA LQIRWP D] IRQL FKIDWH H GHWIRJ @DWA VXL VHUY] L GL SUP D DWAMWAQ] D
GIUMU H GRYHW H & LHOVIYH FROWHIXHQ] H SHU @ YIR®] IRQH GL UHI R®I DFFRUWGL DQFKH 1Q
UH®] IRQH DA FRQYLYHQ] D FRQ DOWH SHURQH D RWR YROD EHQHILFIDU GHL SIRIWDP P L GL

DWIMAQ] D
' HYRQR HWHUH J DUDQVIAL

o O®MVWHP D] IRQH WP SRUDQHD VIFXWD

o LSDWU

o @BEELIQDP HQWR

o O FRQWX®IQ] DH ®WMMQ] D SMUFR®J LFD
o  ®MWHQ] D VDQIVIDUD

o ®WWWQ] D VRFLD®

o ®IP LVXWHGLMFXWH ] D

e ®P HGLD] IRQH @QJ XIMAFR FXOUD®!

AXT 2y Syp b:P [yb bubSk

6L WDWD GHGBILRID] IRQH GL LQIRWP D] IRQL DFFXUDWA VX@ DOWWDYH GO DR HVMMQW H
GLSRQLELD H VXL GLUMIDQOHWLSHUT XDQVR UWJ XDUGD @ SRWELDVE GL

¢ UFKLHGHWH XQ SHWP HWR GLVRJ J IRWQR

¢ UFKIHGHWH @ SWRW| LRQH LOWALOD] LRQD®!

o UFKIHGHWH LOUP SDWIR YR&RQVDUR DWIMAYR

e FRADERWWH FRQ B DXVRUW FRP SHWQW.

¢ UFKIHGHWH XQ UVMDUFIP HQVR DWMDYHUR SRFHGLIP HQW.SHQDQH FLYLD







































